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Thank you for your interest in becoming a trustee at Suffolk
User Forum.

Being a charity trustee is a rewarding and responsible role. We
are accountable to our members for ensuring that we stay true
to our values and for using our resources wisely.

As a trustee, you’ll have a chance to shape the future of our
organisation and help make a real, positive impact on mental
health services in Suffolk.

We welcome applications from people who use mental health
services in Suffolk, their families who care for them, and
individuals with a genuine passion for improving these
services, to join our board of trustees. 

As well as recruiting a finance trustee with expertise in financial
management, we are keen to increase representation on the
board from current service users, women, people from diverse
backgrounds, and young adults (18+). We welcome interest
from people who have never been a trustee and those with
experience in organisational governance.

We look forward to hearing from you.

Guenever

Guenever Pachent
Chair of Trustees

A message from our Chair



Who are Suffolk User Forum?

Welcome to Suffolk User Forum (SUF). We’re a friendly and
independent charity dedicated to empowering individuals who
use mental health services.  Our mission is to make sure your
voices are heard and that your rights are respected. We’re
proud to be a trusted advocate for mental health and emotional
wellbeing in both East and West Suffolk.

At SUF, we offer a variety of support services, including
engagement opportunities, peer support, and guidance to help
you access services, along with inpatient peer support
advocacy.

As a membership organisation, we believe that together we
can shape the future of mental health services in Suffolk. We
collaborate closely with service users and their families aiming
to ensure that your insights and perspectives are at the heart of
decision-making. 

 



Charity trustees are unpaid volunteers who lead charities and
play a really important role in making sure a charity has a clear
strategy that matches its vision and goals. 

Think of them as the "guardians of purpose" who ensure that
every decision aligns with the charity’s mission and benefits
those it serves.

Additionally, trustees are responsible for protecting the
charity's assets, which include not only physical items like
property but also intangible assets such as the charity's track
record and status as a trusted organisation. This ensures that
the charity's resources are used effectively and ethically to
achieve its mission.

At SUF, the Board of Trustees ensures that it remains an
inclusive and trusted mental health user-led network, that
values, promotes, and strengthens the user voice for positive
change, independence, legal rights, choice, and control.

Being a trustee for SUF is a volunteer role, so it doesn’t come
with a salary. Our board gets together a minimum of 6 times a
year in person (and occasionally online) at our office in
Kesgrave, Ipswich. 

What is a trustee?



How do we support new trustees?

At Suffolk User Forum, we’re excited about the possibility of
adding new voices to our board of trustees.

We value a variety of perspectives and experiences, so if you
think you have the skills and experience mentioned in this
pack, we warmly invite you to apply - don’t worry if you haven’t
served as a trustee before, although if you have you are
equally welcome!

Joining our board is a wonderful opportunity to make a real
difference in the lives of people with mental health conditions in
Suffolk. Your unique skills can help us advocate for positive
change, support innovative projects, and ensure that the voices
of those we serve are heard loud and clear. 

Sometimes stepping into a new role can feel a bit
overwhelming, but we are here to support you.  That’s why we
provide training and mentoring to help you thrive in this fulfilling
role.

“As a service user myself, I can honestly say, that SUF has
always been an inclusive organisation that involves service

users at all levels, I am proud to be part of its trustee board.”
SUF Trustee 2020 



What skills do I need?

We are seeking to appoint 3 new Trustees who are passionate
about mental health. We especially encourage individuals with
lived experiences of mental health services but will consider
those without governance experience who are keen to learn.
We’re also looking for trustees who have the following skills
and experience.

Leadership
A commitment to effective governance and strategic direction.

Trusteeship
Experience in charity work and the Charity Commission.

Diversity and Inclusion
A passion for working with diverse communities. 

Financial Management
Strong financial skills, ideally with experience in nonprofit
accounting.

Information Governance and Data Security
Expertise in safeguarding sensitive information. 

Fundraising
Experience in securing financial support for charitable
initiatives.

Human Resources 
Knowledge of HR practices and employee relations.
 
Join us in making a positive impact on mental health in Suffolk.



How much time does being a trustee take?

It's important to take a moment to consider how much time you
can dedicate to the potential role and when you'll be available.

SUF Trustees are appointed for a three-year term, and there’s
an option to renew. While this is an unpaid role, we’re happy to
reimburse any expenses you might incur while working on
behalf of Suffolk User Forum. 

The board meets six times a year, and we sometimes form
additional working groups when needed. The board meets 6
times a year, usually on a Friday from 3 pm to 5 pm,
additionally, trustees will need time to read board documents
and emails which we estimate at 1 to 2 hours.

All board meeting dates are on our Website Events Calendar.
To keep everyone in the loop, we also send regular Chair’s
Updates to our SUF Community members after each meeting.
It’s a great way to stay in touch with SUF’s work.

https://www.suffolkuserforum.co.uk/events/


How do I apply to be a trustee at SUF?

Are you considering applying?  We can set up an informal chat
with a current Trustee to discuss the role. Phone us on 01473
907087.

To apply please use the application pack which is available via
www.suffolfuserforum.co.uk/vacancies/

Please return your completed application by email to  
hello@suffolkuserforum.co.uk

Applications may be submitted throughout the year.

“As a new trustee I was amazed to find out how much SUF
does…It’s rewarding to support a team which is making a big

difference to so many people in Suffolk.”
SUF Trustee 2021

mailto:hello@suffolkuserforum.co.uk


01473 907087

hello@suffolkuserforum.co.uk

Suffolk User Forum

@SUFMentalWealth

www.suffolkuserforum.co.uk
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