O HEALTHY TOGETHER
My Personalised Care and

user forum Support Plan (PCSP)

What is important to me?

‘What is important to me’ is your care and support plan where you decide what is
important to you and set your own goals. It brings together the discussions between
you and your Healthy Together Peer Support Worker (HTPSW) to help you to achieve
your health and wellbeing goals. It tells us how you would like us to support you.

It's your choice as to how much of the plan you want to complete. We also understand
that what is important to you may change and that’s okay.

Your ‘What is important to me’ plan will not be shared with anyone else without your
consent. It is your document. However, we are required to provide anonymous
statistical information that will be in reports for our commissioners, for monitoring
and review processes. No personal information will be shared in these anonymous
reports and your identity will be keep confidential. You can find out more in our
privacy policy, which can be read online or provided as a hard copy in full or easy to
read version. Just ask your HTPSW if you would like a copy.

My preferred name:

My full name:

DOB:

HT no:

Office use only

Date support plan started
My preferred way for you to
contact me.

E.g., Phone, emall, text, letter.

Times you can contact me.
For example, after 1pm.

My peer support worker’s
name:
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https://www.suffolkuserforum.co.uk/privacy-statement/
https://www.suffolkuserforum.co.uk/wp-content/uploads/2022/01/Easy-To-Read-Privacy-Notice.pdf
https://www.suffolkuserforum.co.uk/wp-content/uploads/2022/01/Easy-To-Read-Privacy-Notice.pdf

Tel no:
The days they work are:

The clinician at my annual physical health check has recommended | arrange
the following healthcare appointments...

What other things are most important to my health and wellbeing?
Is there anything else | would like to do to improve my mental and physical health? Covid-19
Vaccinations/Flu vaccinations, other health screening checks?

What keeps me well?
For example, what are the daily or weekly things | enjoy doing? What activities and routines do |
have, that help me to stay healthy and well. What can | plan to do more of?

Do | have anyone who helps and supports me?

We don'’t all have support from other people, but if we do, it’s helpful to know this. We may have
support in different ways, perhaps friends, professionals’, family, support groups, clubs, faith
groups or spending time with our pets. Some of us have a favourite café where we feel
comfortable and its part of our support network.

Is there anything happening now that is causing me concern or worry?
We can share any concerns that we may have. If we are feeling unsafe for any reason, we can
talk about this and together we can discuss ways to get more support to be safe.

| know | am feeling mentally unwell, or experiencing anxiety, stress, or
distress when these things happen...
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When this happens, the following things can help me...

You can help me by...

If you tell us what helps you, we can help by reminding you of the things that have helped in the
past. You can also tell us if there are words/subjects that help or words/subjects that can make
things worse for you. By knowing this we know we are using the most helpful words/subjects to
support you.

If you are concerned about me, you can contact the following people.

We will only contact these people if we are concerned about your safety or the safety of others.
Wherever possible we will discuss this with you, so you know about our concerns.

This might also include making a referral under local safeguarding procedures to Customer First
at Suffolk County Council.

Contact One
Name:
Telephone no.
Relationship

Contact Two
Name:
Telephone no.
Relationship

2. What support do | need?

For example, help to book appointments. Help to attend appointments. Support to travel to
appointments. Information to know what help is available.

What information would | like, want, or need to help me know my choices and
options for improving my health?
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What things | want to do for myself

3. What my current goals are

My Goals What | want to do for | What my HTPSW | When would
myself or keep doing | can do to support | like to
to achieve this goal... | me? achieve this
by i.e., one
month three
months

4. Personal Healthcare Budget (PHB)

Sometimes people receiving Healthy Together can benefit from a personal health
budget (PHB) to help support them to meet their health and wellbeing needs. This is
usually a one-off payment that pays for an item or service that will make a significant
difference to you, helping you to achieve your healthcare goals, for example buying
you trainers so you can attend a walking group; paying for repairs to your bicycle so
you can cycle to healthcare appointments.

| ~N|o|o| A w(n|P

Please talk to your PSW about how a PHB can support you. This section includes
your budget to purchase these items and the preferred way you wish to receive the
budget.
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Care Needs ldentified Product or service that | Payment Details Total Cost
will meet healthcare and cost breakdown
needs

PHB Authorised by:

Job Title: Date Authorised:

Personal Healthcare Budget Authorisation Levels:
Less than < £250 HT PSW; < £500 HT Manager/SUF CEO
More than > £500 ICB Commissioner and SUF CEO jointly

5. Let’s review how things are going.

Review Date: My achievements My future plan is...
are...
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