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Together we are stronger and continue to 
make positive change happen. 

Thank you to everyone who has worked 
alongside us this year, thank you for your 
support, time and expertise – you are 
central to all we do.



OUR COMMUNITY & MEMBERSHIP

‘ I  THINK IT IS VERY IMPORTANT 

THAT WE COME TOGETHER, LEARN 

FROM ONE ANOTHER AND BE AN 

EVEN STRONGER VOICE THAT HAS 

TO BE LISTENED TO’

• 35% increase in our 

membership

• 20,000+ overall 

membership reach

• 450 individual members

• 57 group members Tina Pointon, our SUF East Engagement Lead, with SUF members 
(picture taken prior to the pandemic).



MAKING OUR VOICE COUNT 

WE ARE NOW PUBLISHING OUR QUARTERLY FEEDBACK 

Ensuring our voices are heard and to inf luence change. This 

year we have received;

• 1300+ people’s feedback

• 400+ individual experiences

• Del ivered over 1000+ hours mental health advocacy

• Publ ished four quarterly Making Our Voice Count 

feedback reports.

Find out more by vis it ing our website 

www.suffolkuserforum.co.uk

http://www.suffolkuserforum.co.uk/


COMING TOGETHER 

FOR SUICIDE 

PREVENTION

• 750+ hours spent 

working for suicide 

prevention

• we have worked with 

180+ people

• we now have 1400+ Stay 

Alive App users

• 48+ meetings & events 

attended

Siobhan Hemmett, our Mental Health 
Transformation and suicide prevention lead.

Be the change;

Change the 
language 

Save a Life 

Suicide is not a 
choice.



PROMOTING INPATIENT 

RIGHTS, OPTIONS & 

CHOICES

Independent Mental Health 

Advocacy – this year we have 

delivered;

• 1011 total advocacy 

hours

• 780 advocacy 

interventions

• Advocacy awareness 

to 1900+ people

James Woolnough, our SUF Mental Health Advocate.



Our Voice in 

Mental Health 

Transformation

• 1300+ hours of involvement 

&  coproduction work

• 54+ Meetings & events

• 2600+ conversations with 

service users and family 

carers
The coproduced LISTEN Poster and model for crisis care.



Sharing Knowledge & 

opportunities

• 1300+ Ind iv idua l  conversat ions  wi th  

serv ice users  & fami ly  carers

• 1900+ People spoken wi th  at  events

•  600+ peop le persona l ly  s ignposted to 59 

d i f ferent organ isat ions  

• 489 Events  & meet ings  at tended by SUF 

sta f f

• 15,851 V is i t s  to  our  webs i te

•  5500+ v iews on our webs ite s ignpost ing 

pages

• 40% increase in  our  on l ine community 

across  Facebook and Twit ter
Wendy Shepherd- SUF West Engagement Lead, meeting Wendy Frost & Robyn Cardy 
from Suffolk Workwell (picture taken prior to the pandemic).



Our Trustees & Volunteers

Guenever Pachent our new 
Chair of Trustees.

‘I have been involved with Suffolk User Forum for 
many years. As a service user myself, I can honestly 
say, that SUF has always been an inclusive 
organisation that involves service users at all levels, 
so I am proud to be part of its trustee board’.  

New Trustee November 2019 - Paul Gaffney

• Our Trustees & Volunteer Ken 

Burr, have contr ibuted over 

1600 volunteering hours in 

2019/20.

• They have contr ibuted over 

£70,000 in annual value, 

through their t ime and work.

We are welcoming a new Chair of 
Trustees, Guenever Pachent. In 
November 2019, we welcomed 
Robert Nesbitt (Company Secretary 
from August 2020) and Paul 
Gaffney. From October 2020, we 
welcomed, Bev Griggs, Charley 
Maher and Martin Wright, our new 
Treasurer Trustee.

We would like to thank our 
outgoing chair Jeff Stern, the 
trustees who have recently left our 
board, David Whitefield and Dan 
Pennock and to Ken Burr who has 
stepped down as Company 
Secretary for their fantastic support 
and contributions to SUF.



LOOKING AHEAD 

TO 2020/2021

Working from home during COVID-19, providing peer 
support, by telephone to people in our SUF community 
and to people shielding during the pandemic.

Inpatient advocacy by telephone, meeting inpatient 
service users at virtual community inpatient meetings.

Gathering feedback and reporting to strategic partners 
peoples changing needs during the pandemic.

Supporting & promoting new community initiatives, 
responding to your questions and need for information.

Gathering feedback and reporting to the Care Quality 
Commission your experiences of care and support from 
Norfolk & Suffolk NHS Foundation Trust, ahead of their 
next inspection, this has now been published and can be 
read on our website

Expanding LISTEN for connecting with others for suicide 
prevention.

Promoting our campaign to Change the language Save a 
life Suicide is not a choice.

Growing our expertise and range of skills with virtual 
resources, volunteers and new trustees.

http://www.suffolkuserforum.co.uk/wp-content/uploads/2020/11/Suffolk-User-Forum-Report-on-NSFT-Services-Oct-2020.pdf


THANK YOU TO OUR WONDERFUL 

AND DEDICATED STAFF TEAM FOR 

ALL THEIR HARD WORK DURING 

THIS YEAR.

I would l ike to especially recognise and thank Chloe 

and Alex (pictured top right) who contribute so much 

behind the scenes, working in our SUF off ice, 

ensuring all our business functions run smoothly.



AND FINALLY, 

LOOKING AHEAD TO DECEMBER 

2020

Wendy Shepherd, our 
SUF West 

Engagement Lead.

‘WISHING WENDY 

‘A VERY HAPPY RETIREMENT FROM 
EVERYONE IN SUF!’


