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Welcome to the Suffolk User Forum 
Newsletter - Autumn 2019

A note from Jayne, 
SUF Manager: 

Suffolk User Forum

@SUFMentalWealth

Follow Us!

To keep up to date with all things SUF, news and events 
within the East & West of Suffolk, why not give us a follow 
on Facebook or Twitter?

Donations:

As a chairty we rely on funding in order to continue our mission to give people in Suffolk a voice. If you 
select us as your chosen charity on EasyFundraising, when you shop online a small portion of your 
payment comes our way.

www.easyfundraising.org.uk/causes/suffolkuserforum
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Welcome to our Autumn 2019 newsletter, 
containing lots of news and updates on 
developments across the statutory and voluntary 
sector working for our populations mental health 
and wellbeing.
 
I know many people will be pleased to read 
about the developments taking place for mental 
health transformation in East & West Suffolk 
(#AVeryDifferentConversation). Over the last 
few months work has moved on to designing and 
implementing new services.
 
As part of this implementation SUF has recruited 
Siobhan Hemmett who is now leading on mental 
health transformation work in Haverhill where an 
Early Adopter initiative is being rolled out this 
autumn for new community focused integrated 
mental health services.
 
Look out for our poster for this year’s SUF AGM 
on November 5th and save this date so you can 
join us! This year we are welcoming Nick Hulme, 
CEO of East Suffolk and North Essex Foundation 
Trust (ESNEFT) who will be speaking about his 
‘Big Walk’ and the trusts ambition to be a 
mentally healthy acute trust. 



#AVDC - From Engagement to Design
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After listening to the views of more than 4,000 
people regarding what future mental health services 
should look like in East and West Suffolk, we are now 
ready to move forward again together.

We have taken on board the feedback received over 
the last 12 months from our co-production partners, 
health & social system wide colleagues, providers, 
service users and staff to create our 10-year East and 
West Suffolk Mental Health & Emotional Wellbeing 
Strategy.

As you will be aware, the strategy focuses on the 
closer integration of physical and mental health and 
care services, additional investment in services and 
workforce support.

The innovative engagement exercise we carried out 
to inform the strategy has given us a unique insight 
into the mental health needs of our local population.

It is now time to move on to the next phase of 
#AVeryDifferentConversation and begin the process 
of designing and implementing the services that will 
enable us to provide our local population with the 
right support, at the right time, from the right 
people, in the right place and in the right way.

As we proceed, it is important to stress that we 
remain committed to involving all our partners in 
this next design stage as we seek to develop in more 
detail what our mental health services should look 
like.

This process includes our alliance partners - the NHS 
Ipswich & East Suffolk and NHS West Suffolk clinical 
commissioning groups, the Norfolk & Suffolk NHS 
Foundation Trust (NSFT), the East Suffolk and North 
Essex NHS Foundation Trust (ESNEFT), the West 
Suffolk NHS Foundation Trust (WSFT), the Suffolk 
GP Federation (GP Fed) and Suffolk County Council 
(SCC) – our co-production partners Suffolk Parent 
Carer Network (SPCN), Suffolk User Forum (SUF) 
and Suffolk Family Carers (SFC), and our combined 
workforces.

We have divided this next phase of design work into 
four priority groups:

1. Services for children, young people and families 
2. Community mental health services  
3. 24/7 mental health crisis 
4. Learning disabilities 

Each group is tasked with developing an outline 
model for service provision by the end of September 
2019 and will be supported by a small team from 
across our alliance partners.

Anybody who would like to take part in the work 
taking place around these key project areas should 
email comms@suffolk.nhs.uk using 
#AVeryDifferentConversation in the subject field.

Article continues on page 3..
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Continued from page 2..

It is important to note that while all this very 
necessary work is being carried out, we are already 
investing in local services for which there is a clear 
and obvious need.

This investment has included:

• £2.6m for Improving Access to Psychological 
Therapies and Long Term Conditions (IAPT and 
LTC) – as part of our drive to integrate physical and 
mental health services we are working with WSFT 
and ESNEFT by placing ‘talking therapies’ into 
hospital to support the mental health and 
emotional wellbeing needs of patients with 
diabetes, COPD and cardiology (and other 
conditions over time)
• £2.1m for the development of a Crisis Resolution 
and Home Treatment Team – we have worked with 
partners to agree the business case for delivering a 
dedicated 24/7 telephone response service in 
Suffolk via the NHS 111#2 facility as well as 
providing support in patients’ homes where 
appropriate
• £1m towards improving Early Intervention in 
Psychosis (EIP) services – this new service will 
deliver support for patients presenting with 
psychosis in line with NICE guidelines, and
• A range of grant-funded voluntary sector and 
primary care initiatives including Dementia 
Together (£70,000), Survivors in Transition 
(£149,000) and Suffolk MIND (£42,000) – we 
recognise the vital role that voluntary and 
community services can play in supporting 
patients’ mental health and emotional wellbeing 
and are committed to utilising this in our future 
service model.

In addition, we are currently developing new 
community-focused integrated mental health 
services for Haverhill, Suffolk Coastal and Ipswich 
under the Early Adopter initiative, which will run 
from autumn 2019.

Once we have designed our mental health service 
models we will work with our alliance and 
co-production partners between October and 
January to develop them further and work through 
how we commission and deliver them.
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A poem by Annette Villis, Carer.
© March 2019, NSFT.

Now when we can work together, that 
really hits the spot

Of all the things I know about how 
services work

Involve me in everything, including plans 
and deciding what to do

Talking to me is not an option, I need to 
have a say

Actively listen to what I have to say, 
YOU may be in my shows one day

Please ask me to take part, that way I 
won’t feel sad

In light of my experience, which may be 
good or bad

Checking in with me occasionally really 
can do us well

I am one with lived experience and have 
a tale to tell

Take time to sit and natter over coffee 
or a brew

Remember to include me in everything 
you do

Ask me what I am feeling and also how 
I tick

Ponder for a moment, please stop and 
have a think



 

FRIDAY, 25 OCTOBER   
10:00 – 1:00PM 

WELLBEING CAFES IN 
EAST & WEST SUFFOLK 

MAKING IT REAL 
WORKSHOP! 

 

Bookings can be made through Eventbrite 
using this link: 
https://www.eventbrite.co.uk/e/wellbeing-
cafes-for-bury-st-edmunds-and-ipswich-
making-it-real-workshop-tickets-75131401043 

Alternatively you can contact Chloe at Suffolk 
User Forum by email; 
admin@suffolkuserforum.co.uk  
Or by calling 01473 907087. 
 

Organised by the coproduction partners for 
#AVeryDifferentConversation      

 

 

 

 

 

 

A practical workshop for 
grassroots & charitable 

organisations, service users 
& family carers from both 

East & West Suffolk, to 
work together to develop 

clear plans, including 
possible locations and a 

delivery model, initially for; 

 Two wellbeing cafés 
 For people 18+ 
 Based and delivered in 

two Suffolk locations; 
Ipswich & Bury St 
Edmunds 

 Delivering two 
wellbeing café sessions 
each week in both 
towns 

The wellbeing cafes will 
provide emotional, 

wellbeing & mental health 
support in a safe, friendly, 
welcoming environment. 

TO BE HELD AT 
THE BLACKBOURNE 
COMMUNITY CENTRE 

71 BLACKBOURNE ROAD 
ELMSWELL, BURY ST. EDMUNDS, 

IP30 9GY 
Local train station -Plenty of car 

parking - Service user/family carer 
expenses will be reimbursed by  

Suffolk User Forum 
  4



Pilot Project Underway in Suffolk
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From the latest NHS West Suffolk CCG newsletter:

Suffolk Constabulary is collaborating with mental 
health professionals from the Norfolk & Suffolk 
NHS Foundation Trust to provide extra support to 
those people who the police regularly encounter 
due to their mental ill-health.

Two High Intensity Liaison Officers will help ensure 
a co-ordinated approach between police, mental 
health services and other related agencies by 
providing support to the most vulnerable people 
whose mental ill health impacts disproportionately 
on police, health and social care services.

The two officers will contribute to reducing the 
impact that mental health has on both patients 
and our communities by assisting with the 
effective management of patients in line with their 
care plan. They will use the combined clinical 
expertise of a mental health professional with the 
boundary setting skills of the police. For the police 
service, this will see a positive reduction in repeat 
999 calls, and for the health professionals a 
reduction in demand in accident and emergency 
and fewer hospital admissions.

They will assist with the assessment of vulnerable 
individuals and levels of risk associated with 
problematic behaviour, and work with frontline 
responders to develop care plans specific to the 
needs of the individual.

The two year pilot is being funded by the NHS 
Ipswich and East Suffolk and West Suffolk clinical 
commissioning groups (CCGs), the police and a 
grant from the Transformation Challenge Award 
and is a programme that has been replicated 
elsewhere in the country.

Both posts are civilian and one post will operate 
from the west of the county, while the second will 
work in the east.

Inspector Richard Hill from Suffolk Constabulary 
said: “This pilot will provide much needed support 
for those Suffolk residents whose illness impacts 
disproportionally on public services with the aim of 
reducing demand on emergency and health 
services. It will ensure an integrated approach to 
supporting those most in need.

“This is one of a number of initiatives the force has 
or will be introducing to help reduce demand on 
the police, with assistance from partners and 
communities. We also want to support the 
vulnerable in our community and allow our 
frontline officers to focus on their core operational 
roles. It is vital we provide a proactive and visible 
service, that is responsive, fit for the future and 
one that continues to listen to the public.”

Stuart Richardson, Chief Operating Officer from 
Norfolk and Suffolk NHS Foundation Trust (NSFT), 
said: “Mental ill health is a system-wide issue 
which impacts upon all of our public services, 
which is why it is so vital for us to work together to 
find effective ways to support individuals who are 
experiencing difficulties.

“This initiative is a great opportunity for us to work 
more closely with our police colleagues to help 
vulnerable service users to better understand their 
behaviour and find ways to manage more 
effectively when they are facing a crisis.”

Continued on page 6..
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..Continued from page 2

Dr John Hague, a GP in Ipswich and mental health 
lead for NHS Ipswich and East Suffolk Clinical 
Commissioning Group, said: “It is important we do 
all we can to support those people who are living 
with mental health issues and I am particularly 
pleased to see the introduction of this new project.

“Not only will it provide a personal and more 
appropriate and effective support mechanism for 
those vulnerable people, it will also, by better 
meeting their needs, reduce the level of 
interactions they have with police and health and 
care services, meaning those services can better 
focus on the needs of others.

“The project is another really good example of 
how our public sector organisations are working 
together in a joined-up way for the benefit of our 
communities.”

Tim Passmore, Suffolk’s Police and Crime Commis-
sioner said: “Supporting the most vulnerable in our 
communities falls to many different agencies so it 
is crucial that we all work together.

“I fully support this partnership working, anything 
that helps improve public service and lessens the 
demand on our frontline police officers by 
reducing repeat use of mental health legislation 
and 999 calls has my blessing.

“Reducing demand is key to an efficient and 
effective police force and our officers need sup-
port from health professionals to ensure the 
vulnerable are cared for, this will also enable our 
officers to focus on policing.

“I wish these two new health professionals the very 
best in their new roles.”

The Eastern Academic Health Science Network is 
supporting delivery of this new service as part of a 
wider programme introducing proven health 
innovations to the Eastern region. This forms part 
of a nationwide set of activities to support innova-
tion in the NHS, led by NHS England with the 
regional AHSN Network.

“This pioneering project integrates healthcare and 
policing to make a positive difference to the lives 
of patients with complex mental health needs and 
their families. This intervention has been shown to 
significantly reduce 999 calls, ED attendances and 
hospital admissions.”

To view more from the NHS West Suffolk CCG 
newsletter including stories on the opening of 
a new extension at Botesdale Health Centre, 
West Suffolk Hospital being named one of the 
top 40 hospitals in the country and much 
more, please visit:

https://mailchi.mp/suffolk.nhs.uk/
latestnewsletter-706333?e
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NSFT announces: ‘New leadership model puts 
service users and carers at  heart of everything 
we do’

People Participation Leads (PPL) have been 
appointed as part of our drive to embed experts 
by experience in managerial positions within 
eight new clinically-led Care Groups across the 
Trust. The groups are led by a Lead Nurse, 
Clinical Director, Service Director and PPL, who 
work together to develop services which meet 
the needs of local people, with the PPLs ensuring 
service users and carers are involved.

Pictured right: Map of the Care Group 
boundaries as set out by NSFT

Eddie Cross - East Suffolk

Eddie took up his role after about 25 years with the Trust, during which 
time he worked in the community, on the wards and with our wellbeing 
service before going on to become a Carers Lead three years ago.

‘Often the small things make a big difference, like taking the time to listen’

Neil Davies - West Suffolk

Neil, a retired educational psychologist, spent the past four years 
co-producing and co-delivering courses at our Recovery College, 
beginning as a volunteer before going on to become a staff member.

‘I see this role as enabling service user and carer participation in design 
and delivery of first rate services at all levels in our Trust’

Meet the team for East & West Suffolk



New Social Prescribing Service
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A new social prescribing service is coming to patients of surgeries in East Suffolk. Tina recently met with 
Hayley Stern and Deborah Mann (all pictured bottom right) to discuss the service and they have kindly 
provided us with information about the new service.

What is social prescribing? 
It is a service that offers an opportunity to seek to address people’s needs in a holistic way by linking them 
with services in the community. It aims to support individuals to take a greater control of their health and 
improve their wellbeing. The new Connect for Health service is now live, and will be delivered from all 
four surgeries in Felixstowe, in addition to the local Felixstowe hospital, by the Community Connectors 
Hayley Stearn and Deborah Mann 

Who is it for?
Connect for health is a free and confidential service available for everyone over the age of 18 and a 
patient of your local surgery.

What support can I get?
The Community Connectors can help you with a range of issues, including:

 •  Social isolation and loneliness 
 •  Emotional Wellbeing 
 •  Healthy lifestyle choices
 •  Arts, culture and creative activities
 •  Life changing events such as birth, retirement, bereavement
 •  Long term health conditions 
 •  Loss of confidence/purpose
 •  Accessing work, training, education and volunteering

How do I access the service? 
You can talk to your GP, Social Care, and healthcare professional or surgery staff to refer you or you can 
self - refer by calling (01502) 527200

To enquire about the service, please email: connectforhealth1@accessct.org

To learn more about the services 
they can offer, members of the 
public are invited to attend the 
following Connect for Health 
launch event:

• Woodbridge Community Hall, 
Station Road, Woodbridge IP12 
4AU – Tuesday 22nd October from 
9.30am to 12.30pm



Welcome Siobhan Hemmett to SUF!
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A former police mental health co-ordinator from 
Sudbury hopes her new role with SUF will enable 
more people to get help with their emotional 
wellbeing.

Siobhan Hemmet has been appointed as the 
engagement lead for mental health 
transformation.

Her role will see her engage with individuals and 
groups across the Sudbury area, to make sure they 
are able to access appropriate care and support 
for their needs.

Ms Hemmett, previously worked for four years as 
the mental health lead at Suffolk Constabulary, 
supporting people with mental health difficulties 
who had come in contact with poilice, as well as 
helping to develop the Suffolk Suicide Prevention 
Strategy.

‘I have worked alongside SUF for a number of 
years, so I have a deep understanding of the 
important work they do and how it helps many 
people across Suffolk to improve their lives’, she 
said.

‘I am delighted to have joined such an inspirational 
team, and my aim is to help as many people as 
possible to deal with any mental health or 
emotional difficulties they may be having.’

‘I also want my findings to help shape better, 
fit-for-purpose mental health services in Suffolk.’

‘I know from my experience that, with the right 
support and care, people with mental health issues 
can make full recoveries and go on to lead 
meaningful and successful lives.’

‘I am delighted to have joined such an 
inspirational team’ - Siobhan Hemmett 

(Pictured above)

‘I have also lived with my own mental health issues, 
so I have a real empathy witrh the people I will be 
supporting, and one of my main aims is to 
continue to remove the stigma that exists around 
mental health issues’.

Jayne Stevens, manager of Suffolk User Forum, 
added: ‘We are delighted to have added Siobhan 
to the team, which will allow us to help 
significantly more people suffering with mental 
health issues, both directly and indirectly, by 
working closely with other groups.’

‘We are now in a stronger posiition than ever 
before to offer our valuable services to people 
across Suffolk living with mental health issues, 
which is fantastic news for those needing such 
support’.
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By Graham Rodgers, Ipswich parkrun Event Director

I was delighted when Tina asked me to write an article 
for the SUF newsletter.

Let me start by expelling the myth that parkrun is only 
for runners! You can walk, jog, run, volunteer or simply 
come and watch and cheer everyone on. parkrun is for 
everyone and it really is 'okay to walk'.

A recent comment made by a parkrunner, “I have had a 
great time this morning, you have a great course and 
such a beautiful park to enjoy. I was made to feel so 
welcome and your marshals were 
fantastic”. We are so fortunate in the County to have 
such fabulous parkrun venues. It makes me so proud 
each week to be part of parkrun.

What is parkrun?
parkrun is a volunteer led, free for all, weekly, timed 
2km (9am on Sunday for children aged 4-14) and 5km 
(9am on Saturday) event.

It offers an opportunity for all the local community, 
male or female, young or old, to come together on a 
regular basis to enjoy our beautiful parkrun courses and 
get physically active. We want to encourage people to 
walk, jog or run together irrespective of their ability – 
this event is truly open to all and best of all it is free!
Taking part is easy – just register before your first 

parkrun. The great thing is that you only ever need to 
do this once! Then just set your alarm for Saturday or 
Sunday morning and get to the park. Please don't 
forget to bring your barcode with you.

After the event, if you don’t have to get off straight 
away, there will be the chance to socialise with 
everyone, to maybe swap stories about your 
experience that day, chat to others over a cup of tea or 
coffee and be an important part of this 
community.

“Our parkrun vision is to create a healthier and 
happier planet by continually breaking down barriers to 
participation and bringing people together from all 
walks of life whenever they want to come along”

I hear so many success stories that involve parkrun. I 
know that for many, taking that first step and coming 
along on a Saturday or Sunday morning can be really 
difficult. parkrun is a very supportive community and 
time and time again it is really amazing to witness 
positive changes in people’s lives.

Finally, for more information, and where to go to 
register, please refer to the parkrun website:

www.parkrun.org.uk/register/

parkrun really is for everyone, forever!
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It was April 2016 when I started my training course 
with the charity ‘No Panic’, I had never used them 
myself but knew of others that had. Due to having 
a history of anxiety, panic attacks, agoraphobia 
and PTSD and by this time starting a degree in 
psychology I applied as a volunteer. Six weeks 
later I was ready to go it alone on three-hour shifts 
taking calls. So, if you’ve ever called them yourself 
you may well have spoken to me.

My own story could well have been one of our 
callers. My problems first began as a late teen, 
when as a disabled person I was about to leave an 
education system designed to ‘protect/segregate’ 
disabled children from mainstream children but 
without any introduction into the ‘real’ world that 
many of us had had little to do with. This began 
with panic attacks and rolled into agoraphobia, set 
in amongst a family that didn’t understand what 
they were seeing and only saw teenage tantrums. 
I later learnt that many with my disability of 
Osteogenesis Imperfecta also suffer with PTSD 
and suddenly that made sense, I was born with         

fractures and suffered with pain and many 
absences from home throughout my childhood.  
Through my own determination I moved out after 
a couple of years to study creative writing which 
proved to be my go-to throughout my life. Bad 
relationships brought back the agoraphobia, but 
the birth of my son made me determined to 
overcome it for him, to be able to take him out 
and enjoy him, he’s 26 now and I managed to take 
him on holidays, I’m proud of that. I don’t believe 
these things ever completely go away but given 
the right tools and mindset you’re able to manage 
the symptoms if they reappear at different stages 
of our lives.

I still stand in for shifts on the ‘No Panic’ helpline 
but no longer have a set slot,  I choose to mentor 
people now instead, doing one to one and it fits in 
better around my now busy life and my studies 
towards a BA (honours) social sciences 
psychology.
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Helpliner, by Sharon Kennedy

You don’t know me,
 I’m a voice on the phone,

A number you chose to call,
 To share your deepest fears.

You call from a place of safety,
 Anonymous from your home,
A haven that is a safe prison,
Where rituals and habits rule.

You cry out your despair,
Sob your sheer panic aloud;

You share your darkest secrets,
Your life story pours out.

Sometimes you vent your anger,
I am your target that day,
Venting your frustrations,

We somehow find another way.
You may ring to share your fantasies,

 The chance taken to thrill,
You’re redirected hastily,

As your needs I simply distil.
You ring me in loneliness,
 Your solitude suffocating.

You’re one of my ‘regulars’, 
Weeks pass with no-one visiting,

You ruminate, building fears,
Reaching fever pitch alone,
Your worst-case scenarios.

We breath/talk via the phone.
You’re individuals, each one,

Separate lives, different seasons.
Sometimes your loved one phones,
Unable to comprehend the reasons,

Their call as valuable as yours.
They try to understand, want to,
They feel frustrated, then guilt,

They call as they love you.
I listen to you all, each person,

Patiently, quietly, with empathy,
I focus on your words, between the lines,

The unsaid deciphered silently.
I cherish your thank you’s,

I leave the line with a smile.
I helped you today.

You praised me.
I heard you relax, laugh even,
It wasn’t easy but thank you!

 
SAK-©-2016.

No Panic is a registered charity which helps people 
who suffer from Panic Attacks, Phobias, Obsessive 
Compulsive Disorders and other related Anxiety 
Disorders including those people who are trying to 
give up Tranquillizers.

No Panic also provides support for the carers of 
people who suffer from anxiety disorders.

Severe anxiety and phobic disorders are a major and 
widespread problem. Recent surveys indicate that 
they affect up to 18% of the population of the United 
Kingdom.

Helpline: 0844 967 4848
Youth Helpline: 0330 606 1174
Email: info@nopanic.org.uk

Pictured Above: Sharon’s certificate of achievement for 
passing her No Panic Helpline Training Course.
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Out & About - East and West Suffolk

East Suffolk
with Tina

15

West Suffolk
with Wendy

The last three months have flown by, I have met 
many wonderful people, listened to their stories, 
attended some interesting groups. 

Last week I was at the Diabetes UK Support 
Group for Ipswich, I spoke about accessing 
services for Mental Health, Wellbeing, Living Life 
to the full and our 5 Ways to Wellbeing Course. 
We are looking at holding another 5 Ways to 
Wellbeing course, possibly in the new year so 
keep a look out on our website out for that.

Currently I am delivering the course at Julian 
Support in Ipswich, those attending say they 
have really enjoyed the experience.  I have also 
been working closely with Eddie Cross, the 
Patient participation lead for East Suffolk, NSFT,  
we are in the process of looking at the discharge 
process and how this can be more effective for 
service users and carers.

 In July I joined in on a health walk with One Life 
Suffolk, visited Newmarket and Haverhill Open 
Space and had a stand at the Diabetes 
Conference as well as Tesco’s in Stowmarket. I 
visited the wards at Wedgewood and attended a 
meeting to tackle loneliness and isolation in 
Suffolk. I also attended a suicide prevention 
meeting hosted by Public Health in conjunction 
with Network Rail and the local residents of 
Needham Market.

I met with CAB and Realise Futures in Brandon. 
An enjoyable Saturday listening to some very 

talented musicians in Sudbury  arranged by a 
time to change champion.  A visit to Red Gables 
garden project where everything was looking at 
its best. Then onto Mildenhall where ‘The Shed’ 
offers a place for people to meet, garden and 
chat or just sit and enjoy.

September I visited Walnut Tree Health & 
Wellbeing at their lovely office in Fordham, met 
with Alumah, who work with victims of domestic 
abuse and attended Turning Point open day in 
Bury St. Edmunds.

16

Since I joined the team in mid-July, my role around 
“#AVeryDifferentConversation” has been very 
busy eight weeks. My role covers Sudbury and 
Haverhill going out and engaging with people and 
organisations around what’s working well, not so 
well and what could we do different and then 
feeding back the results.

I have been doing some engagement work with 
Andy Cutting Service Manager of Christmas 
Maltings & Clements Surgery and Amanda 
Webb-Heath Alliance Locality Coordinator.  We 
arranged some public engagements to show 
people the demo site so people could try and 
navigate the E Consult system and obtain 

feedback from them.  This has been taken back by 
Andy to change the system so it can be approved.

I was welcomed at REACH in Haverhill and seen 
the amazing work they are doing with Supporting 
the community with the Foodbank and supporting 
people with Reach in the community and Money 
advice.

I met up with Becky Nicholson Service Manager of  
Bridge Project in Sudbury who introduced me to  
the members of the Dementia Project and Open 
Minds which both run out of the bridge and are 
both vital services in the community.

Mental Health 
Transformation

with Siobhan

Out & About - Transformation

Siobhan joined SUF in mid July and since then 
has worked over 286 hours with service users, 
family carers and professionals in Haverhill and 
Sudbury.

She has met with 81 individual service users 
and family carers and 112 professionals.
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well and what could we do different and then 
feeding back the results.

I have been doing some engagement work with 
Andy Cutting Service Manager of Christmas 
Maltings & Clements Surgery and Amanda 
Webb-Heath Alliance Locality Coordinator.  We 
arranged some public engagements to show 
people the demo site so people could try and 
navigate the E Consult system and obtain 

feedback from them.  This has been taken back by 
Andy to change the system so it can be approved.

I was welcomed at REACH in Haverhill and seen 
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the community with the Foodbank and supporting 
people with Reach in the community and Money 
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I met up with Becky Nicholson Service Manager of  
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Minds which both run out of the bridge and are 
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Mental Health 
Transformation

with Siobhan

Out & About - Transformation

Siobhan joined SUF in mid July and since then 
has worked over 286 hours with service users, 
family carers and professionals in Haverhill and 
Sudbury.

She has met with 81 individual service users 
and family carers and 112 professionals.



Advocacy - Patients Rights
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Last edition’s focus on advocacy we featured a section on 
voluntary patients and their rights. This time we‘re 
looking at all patients rights with a section published by 
NSFT:

NSFT staff have been reminded of the importance of 
carrying out their duties under the mental health act so 
that service users who have been detained fully 
understand the reasons why, their rights and what will 
happen next.

Section 132 of the act place a formal duty on the trust to 
make sure that anyone who has been detained in 
hospital or is subject to a community treatment order (CTO) 
is aware of what it means and how it applies to them. 

This information must be communicated clearly in a way 
the patient understands, both verbally and in 
writing.

Providing informtaion

Ward staff are responsible for making sure the patient is 
given face-to-face information using the internal section 
132 rights form. Only qualified staff are able to give section 
132 rights to patients, although other staff who have 
completed specific training and been signed off as 
competent by their ward manager are also able to 
undertake this vital role.

The Mental Health Act Administration team will provide 
written information explaining the service user’s rights once 
the section begins.

The Mental Health Code of Practice states that staff who 
are providing children and young people with 
information about their rights in accordance with section 
132 must have sufficient knowledge and 
experience. Independent mental health advocates can play 
an important role by making sure that children and young 
people understand and can exercise their rights under the 
act.

It is also vital to take into account any additional needs the 
patient may have to make sure they can understand the 
information given, such as by providing Easy Read leaflets 
or using interpreters.

What information should NSFT provide?

The Mental Health Act Code of Practive 
states that the service user should be told:

• The reason for their admission or 
community treatment order (CTO)
• Details of the section they are under, how 
long it lasts and how it can be renewed
• That their nearest relative has the right to 
discharge them from their section
• That their nearest relative will be 
informed of their admission or CTO (unless 
they object)
• How to get help from an independent 
mental health advocate (IMHA)
• When they can be treated without their 
consent
• Information about appealing to hospital 
managers or a mental health tribunal to 
challenge their detention or CTO
• How to make a complaint to NSFT
• The role of the Care Quality Commission 
and how to make a complaint to them

In addition to this, community treatment 
order patients must be told:

• The conditions to which they are subject
• The circumstances that could trigger a 
recall to hospital

Service users may also have additional 
questions or concerns which staff may also 
need to respond to.

How often should NSFT provide this 
information?

Patients must be reminded of their rights 
every week. They should also be given the 
opportunity to ask for any other 
information which would be useful to them 
during their admission, such as visiting 
times or any restrictions which may be in 
place.
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I have been continuing my role as an advocate on 
the acute wards in East and West Suffolk, helping 
people to get their voice heard. I consider myself 
privelleged to be able to work with an ecletic mix 
of people and be able to assist them with any 
issues they may have, be them large or small, 
fortunately most small issues are dealt with 
straight away whilst others take slightly longer to 
resolve.

One such issue SUF identified was that not all 
patients were aware of their rights on section or 
their rights as an informal patient. SUF then raised 
their concerns with Helen Dewson from the 

mental health act office who took action by rolling 
out refresher training to the acute wards in the 
East and West as well as an article in the NSFT 
staff magazine. As a result of this I have seen a 
recent improvement of patients knowing their 
rights.

James’ Journal

Its vitally important that staff who are looking after 
a patient who has been detained are fully aware of 
their rights. This helps us to make sure they 
understand exactly what is happening and are 
given the opportunity to share their views and 
contribute to their own care.

Patients’ rights include:

Advocacy: As part of the weekly reminders, 
patients must be informed of their right to meet 
an independent mental health advocate who can 
help them understand the information they are 
being given and communicate their views to staff.

Appeal: Patients detained under the act have the 
right to apply to hospital managers and / or a 
mental health tribunal. These bodies are there to 
safeguard the patient and have the power to 
discharge them from detention or their CTO. Staff 
should inform the MHA admin team as soon as a 
patient expresses a wish to appeal so that they can 
process the application. The MHA admin team will 
also make sure the service user can access free 
legal advice and representation, both of which 
they are entitled to.

Complain: Staff should help to facilitate any 
complaint the patient may wish to make to either 
the Trust or the CQC. They should also offer 
assistance from an independent mental health 
advocate to help them communicate their 
concerns.

Although section 132 relates to detained and CTO 
patients, we also have a duty to informal patients 
to explain their legal position and rights.

It is vital that these service users know that they 
can remove their consent to admission and / or 
treatment at any time. Otherwise they may 
mistakenly believe that they are not allowed to 
leave hospital, which could result in an unlawful 
deprivation of their liberty and a breach of their 
human rights.
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Stay Alive app - Identify and Plan
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Funding for the app has been provided by a range of health organisations including NHS Ipswich and East Suffolk 
Clinical Commissioning Group, NHS West Suffolk Clinical Commissioning Group and Norfolk and Suffolk NHS 

Foundation Trust.

Disclaimer: Suffolk User Forum and Grassroots are NOT a crisis service nor are we a sucide prevention hotline.
Please seek professional services if you need urgent help such as emergency 999 or the Samaritans on 116 123.

If I feel I cannot stay safe from suicide, I will talk to:
e.g: Call a friend, call Night Owls, call Calm

I will seek help from:
e.g: Samaritans, my boss, my GP
I will calm myself by:
e.g: Watch a film, go for a walk, read

I will go to my safe place:
e.g: Go home, my car, church
My ideas for keeping safe:
e.g: Tell someone how I feel, invite a friend round, give medication to a friend for safe keeping

My Safety Plan includes ways in which you can clearly and calmly prepare yourself for if you may feel 
suicidal. The safety plan makes sure you’re ready for if or when you may need it by asking you to prepare by 
answering the following questions (you will have to make your own answers):

How to identify if someone could be suicidal:

You may have noticed that someone is not behaving as they normally would, or 
have the feeling that something is not right with that person. People who are 
thinking about suicide often find ways to let us know that they need help, whether 
they are doing this consciously or not. We could call these ‘warning signs’.

Here are some potential signs that might let you know that someone could be 
thinking about suicide.
Actions: Giving possessions away, writing a will, behaving in risky ways (taking 
risks to their safety), becoming withdrawn, increasing use of drugs or alcohol, 
stockpiling medication.

Talking about: Feeling that people would be better off without them, that their life has no purpose, saying 
that they would be better off dead, wanting a way out of pain or a difficult situation.

Having a sense of feeling: hopeless, helpless, depressed, guilty, ashamed.

Life situations involving loss or stress: e.g. abuse of some kind, bereavement, relationship breakdown, 
failing exams, rejection, financial difficulties.

For our Autumn Edition of our newsletter we will be carrying on from where we 
started back in June, taking you through the Stay Alive app produced by 
Grassroots. Last edition we gave a brief overview of what the app can be used 
for, this time we will go into more detail and look at how you can identify if 
someone could be suicidal and the ‘My Safety Plan’ section of the app.
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We are a nurse led service delivering primary care mental health, with support from Dr Bailey-
Thomas, medical lead.  We are all experienced mental health nurses with backgrounds in 
management, A&E, Home Treatment, Crisis Response, later life and primary care mental health.   

Jason Rogers and Sarah Ager are the mental health leads and started the service a year ago.  Since 
then the staff have trebled and the service has increased from 3 surgeries to 16, covering Ipswich, 
Felixstowe and in the near future Lowestoft.  We work alongside GPs and clinical practice staff 
providing specialist assessment and intervention.  

Our work-flow comes directly from care navigators with the aim to free up GP time and offer patients 
more focused specialist interventions.  We offer initial consultation and follow up as necessary. We 
also work with third sector agencies to facilitate the best outcome for patients with mental health 
problems.  

Nurse GP Federation - Meet the Team
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Home Group - Housing Support
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Home Group are an organisation who can offer housing-related support to people who live in the 
Suffolk area. Their advice and support is free, confidential and open to anyone over the age of 16.

Some examples of Housing Related Support include:
• Keeping and managing your home
• Advice around mortgage/rent arrears
• Managing your money, budgeting and debt advice
• Enhancing your health and wellbeing
• Accessing Gateway to Home Choice/Home Link

In this newsletter we’re looking at Home Group drop-ins within the Ipswich District Council area. 
If you’re outside the Ipswich area you can still contact Home Group on the telephone numbers at 
the bottom of the page or by searching their website: www.homegroup.org.uk

Where to find them in Ipswich:

Ravenswood Childrens Centre, Ipswich - 2nd and 4th Moday of the month 1pm to 2:30pm

Salvation Army, Priory Centre, Ipswich - Every Wednesday 10am to 12 pm

Castle Hill Community Centre, Highfield Road, Ipswich - Every Thursday 10am to 11:30am

Hawthorn Childrens Centre, Hawthorn Drive, Ipswich - Every Monday 1pm to 3pm

Ipswich Jobcentre, Silent Street, Ipswich - Every Wednesday and Friday, 2pm to 4pm (Wed) 
and 09:30am - 12:30pm (Fri) 

Alternatively you can submit an application for housing related support via 
HRS Access website at: www.suffolk.gov.uk/hrsaccess

Contact Home Group:

Rent and repairs
Find a home - 0345 141 4663 (Customers only)
Pay my rent - 0345 141 4663 (Customers only)
Report a repair - 0345 141 4663 (Customers only)

Buy a home
Retirement sales - 0845 230 2074
Shared ownership resales - 0300 304 7910
Shared ownership new build sales - 0800 073 0600

General queries
0845 155 1234 (Corporate eg. Procurement, HRD)
0345 141 4663 (Customers)
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Human Rights Online Tool
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A self-help guide for  
males who have been 
sexually abused

Survivors in Transition provides support for men (18+) who have 
experienced any form of sexual violence in their past or as an 
adult. We understand that men and who have been sexually 
assaulted may experience some of the same effects of sexual 
assault as women and other  survivors, but they may face other 
challenges that are more unique to their experience. Some men 
who have survived sexual assault or abuse feel extreme shame 
and guilt, believing that they had some control over the abuse or 
could have done more to stop it. Many men who experienced a 
physical response during the abuse may be confused and 
question their sexual orientation. We want to reassure you that 
normal physical responses do not in any way imply that you 
wanted, invited, or enjoyed the abuse or assault. If something has 
happened to you, we believe that it is not your fault and you are 
not alone and will work with you to understand and overcome 
these feelings.

To view their full list of resources, please visit:
https://www.survivorsintransition.co.uk/resources/
support-for-men/

Survivors in Transition - Mens Guide

This online tool aims to give you information about how human rights can help you have more control 
over your own life and be treated with dignity and respect.

• This tool is particularly relevant for people with mental health or mental capacity issues, and 
those who advocate on their behalf, including formal advocates, families and carers.
• It gives you tips on how you can identify whether an issue you have with your care or 
treatment is a human rights issue. It gives suggestions about how you can use human rights to 
overcome these challenges using real life examples.
• The focus of this tool is on your human rights when you are receiving health and care 
services, e.g. at your GP, in hospital, community care, care homes etc.
• Most of the information will also apply to other situations like education, housing or 
involvement with the police, but please note that these areas are not specifically covered in this 
tool.
• Please note that The Know Your Human Rights tool is for information purposes on the law in 
England only. It is not intended, and should not be used, as legal advice or guidance.

To view the tool to help you with your human rights, please visit:
www.knowyourhumanrights.co.uk



What’s on in the East
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Mondays
• Community Mondays: 10am to 1pm at Quay Place Ipswich
• Music in Mind: 2pm to 4pm at Ipswich Library (Not every week, check 
         www.musicinourbones.btck.co.uk for up to date information)

Tuesdays
• The Beacon Coffee Shop: 9am to 12pm at the Vine Lounge, Capel St. Mary
• No Labels Drop In: 1:30pm to 3:30pm at the Methodist Church, Walton

Wednesdays
• Hope Cafe: 10am to 12 noon at the Methodist Church, Chelmondiston
• Cameo Coffee Shop: 11am to 1pm at the Salvation Army, Ipswich

Thursdays
• Salvation Army Coffee Shop: 9am to 12 noon at the Salvation Army, Woodbridge
• Open Space: 2pm to 4pm at Felixstowe Library
• Worry Tree Cafe: 1pm to 3pm at the Mills Meadow Day Care Centre, Leiston

Fridays
• Phoenix Project: 11am to 2pm at Quaker Meeting House, Ipswich
• Memory Cafe: 11am to 2pm at the Salvation Army, Felixstowe
• Activ Sheds: 10am to 2pm at the Maiden Hall, Ipswich

Multiple days
• Taste Community Cafe: 9am to 12 noon, Monday, Wednesday, Thursday and Friday
                9am to 4pm Thursday
                and 10am to 12:30pm Saurdays at 426 Woodbridge Road, Ipswich
• Salvation Army Coffee Shop Felixstowe: 10am to 3pm Tuesday, Wednesday, Thursday and  
                           Friday at the Salvation Army, Felixstowe
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Emergency Contacts and Support

26

Emergency Support:

If your life is at immediate risk call 999 or ask someone else 
to contact 999 for you to take you to A&E immediately.

You can go to any hospital A&E department; in East Suffolk 
please go to Ipswich Hospital, Heath Road, Ipswich or for 
West Suffolk you can go to West Suffolk Hospital, Heath 
Road, Bury St Edmunds. The A&E team will assess you 
and can call the mental health assessment team, known as 
the Access & Assessment Team, who will see you in A&E, to 
assess your mental health and wellbeing needs.

Other options:

• Contact the Samaritains 24 hours a day on 116 123.

• Contact your GP for an emergency appointment or the 
out of hours team.

• Call NHS 111.

• Contact the Suffolk Access & Assessment team on 
   0300 123 1334, or if under 25 call 0345 600 2090.

Signposting A-Z

Searching for help but don’t 
know where to turn? We have 
a great A-Z service on our 
website that could direct you 
to exactly where you need to 
go. We currently have 109 
different categories with 226 
different articles for a wide 
range of organizations. Help 
could be just a click or two 
away.

To view our A-Z, please visit:
www.suffolkuserforum.co.uk/
support-directory

Shout is the UK’s first free 24/7 text service for anyone in 
crisis anytime, anywhere. It’s a place to go if you’re 
struggling to cope and you need immediate help.

Shout is powered by a team of volunteers, who are at the 
heart of the service. We take people from crisis to calm 
every single day.

Text Shout to 85258 for support in a crisis.
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