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SUFFOLK USER FORUM 
Annual General Meeting 

MINUTES OF THE MEETING 
 

 
Date:  17 October 2018 
 
Venue: The Co-op Training and Education Centre Ipswich 
 
Time:  10.30-13.30 
 
Trustees present: Guenever Pachent, Malcolm Blowers, David Whitefield, 
Kirsty Coldwell, Dan Pennock, Jeff Stern 
In attendance: Jayne Stevens, Kenneth Burr 
Independent Examiner of the accounts: C. L. Bassett 
Attendees: 13 people (in addition to those listed above) 

 

1. Welcome and Opening Remarks 
 
Jeff Stern, Chair of SUF, welcomed everyone to the meeting, at 10.30 am. 
 

2. Apologies  
 
Jeff Stern stated that he had received apologies from two trustees, 
Brian Parrott and Valerie Cahill, and one SUF member Annette Villis. 
 

3. Minutes of the previous AGM 
 
Jeff Stern presented the minutes of the previous AGM which had been made available 
to the meeting.  
 
A request was made to amend the minutes to record an apology from Annette Villis who 
had been unable to attend. 
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The minutes were then formally approved at the meeting nem. con. (Please note the 
term ‘nem. con.’ is formally used in the minutes of a meeting when no-one has voted 
against a proposition. This term is used throughout these minutes). 
 

4. Matters arising from the minutes 
 
There were none. 
 

5. Presentation of the Annual Report 
 
The Annual Report of SUF was presented by the chair Jeff Stern. 
 
Jeff stated that the report covered a nine month period to 31st March 2018. The charity 
had decided to change its reporting period because 
a period ending on 31st March coincided with SUF’s funding cycle. 
 
 
Jeff stressed that this had been a period of sustained development with new opportunities 
arising for SUF to deliver its services.  
 
The team, led by Jayne Stevens, had expanded its work in community engagement 
through the work of Tina Pointon and Wendy Shepherd. 
 
James Woolnough continued to provide the advocacy service with support from Tina and 
Jayne. Claire Anderson who had done much to strengthen the charity’s office, 
governance and financial processes, left this year and we thank her for all she achieved.  
 
Ken Burr had joined the team as a volunteer to cover Claire’s work and to continue to 
improve and support the financial planning and reporting. 
 
Ken has extensive experience in charity finance and governance. SUF extends its thanks 
to him.  
 
Jeff then said that there had been a positive change in attitude within the Suffolk Mental 
Health system towards adopting an integrated approach to developing services involving 
pro-active co-production with service users. Jayne Stevens is playing a key role with 
providers and commissioners in defining the project for delivering a new plan for mental 
health services in the East and West of Suffolk. 
 
Jeff reported that the trustee board had been strengthened in the year with the 
appointment of three new trustees. Their experience has proved of great value to the 
board.  
 
The new trustees are Valerie Cahill, previously CEO of Workwise, Brian Parrott, 
previously a non-executive director of Norfolk and Suffolk Foundation Trust (NSFT) and 
Guenever Pachent, formerly lead governor for NSFT and a Service Director for Adult 
Community Services for Suffolk County Council. 
 
Finally, he said we would like to thank all who have supported SUF and provided help 
during the year.  
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Jeff Stern then introduced SUF Trustees, Dan Pennock, Kirsty Coldwell, David Whitefield 
and Malcolm Blowers to the meeting. Jayne Stevens then gave an overview of the skills 
and strengths of the staff and how they sustain SUF as an organisation. SUF must be 
accountable to and be the voice of users to ensure Clinical Commission Groups (CCG) 
are responsive to their needs and that users receive feedback. Jayne concluded by 
thanking everyone who had been involved in strengthening SUF. 
 

6 Adoption of the Annual Report 
 
The Annual Report was formally adopted by the meeting nem. con. 
 

7 Presentation of the Accounts 
 
The accounts were presented by Chris Bassett of Lovewell Blake, the Independent 
Examiners. He explained that the accounts covered a nine-month period compared to 
the previous full year of 12 months.  
 
This meant that a comparison of the current 2018 figures and the full year 2017 figures 
would need to allow for the three-month difference in the length of periods. SUF had 
ended the period with a small surplus of £1,330 in unrestricted funds. Restricted funds 
showed a deficit for the period of £32,067 because of the repayment of an unused grant 
of £30,000 from Suffolk County Council Forum Development. SUF ended the period 
with unrestricted funds of £72,871 which is considered an adequate level of funding to 
hold on reserve. 
 

8 Adoption of the Accounts 
 
The Accounts were formally adopted by the meeting nem. con. 
 

9. The appointment of Lovewell Blake as Independent Examiners of the Accounts 
 
Lovewell Blake were appointed by the meeting nem. con. 
 

10. Election of Trustee Board Officers 
 
David Whitefield was due to stand down as a trustee by rotation. David had stated his 
willingness to stand for re-election as a trustee of SUF. He was nominated by Nigel 
Moyes and seconded by Siobhan Hemmet. The meeting then endorsed the 
appointment nem con. 
 

11. Election of Trustee Board Officers 
 
The existing officers were nominated by the Chair to continue to exercise their 
respective roles and specific responsibilities. 
It was formally agreed that the trustee board had authority to assign duties and 
responsibilities to trustees who had been elected to serve or co-opted and 
subsequently elected to serve by a general meeting of the charity. 
 

12. Adoption of revised charitable objectives 
 
The revised charitable objectives presented to the Annual General Meeting form part of 
these minutes. 
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The revised charitable objectives were adopted by the meeting nem con. 
 

13. Any other business 
 
There were no matters raised at the meeting 
 
 

14. Closing Remarks 
 
There were none and the meeting closed at 11.17 followed by an informal social event. 
 

 


