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#AVeryDifferentConversation has been happening 
across east and west Suffolk since May 2018. 

During the past six months, our partnership – Suffolk User 
Forum, Suffolk Parent Carer Network, Suffolk Family Carers and 
Healthwatch Suffolk, along with the NHS Ipswich & East Suffolk 
and NHS West Suffolk clinical commissioning groups, the 
Norfolk & Suffolk NHS Foundation Trust and Suffolk County 
Council – has had 4,430 direct contacts with members of the 
public, received 737 online survey responses and held more than 
40 workshop sessions across the county. 

Continued on Page 2... 
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“The Future of mental health services – A very different conversation.”      
Continued from Page 1. 

This wide-ranging engagement has produced a huge amount of data that has been skilfully 
analysed by Healthwatch Suffolk (HWS). The partnership has taken the findings from the HWS 
report and information provided by Public Health Suffolk in the form of its Joint Strategic Needs 
Assessment (JSNA) of Mental Health for the county to produce a draft Mental Health and 
Emotional Wellbeing Strategy for east and west Suffolk. 

We would now like to know if we correctly understand the nearly 15,000 comments we have 
received, whether they are reflected in the strategy and, just as importantly, if we have missed 
anything. We really want to hear your views on our work to date, so we can continue having 
#AVeryDifferentConversation to help create a very different future for the people of Suffolk. 

The documents for #AVeryDifferentConversation are available to read on both the Ipswich and 
East Suffolk Clinical Commission Groups (CCG) website and the West Suffolk CCG website in 
full. 

The links are as follows; 

http://www.ipswichandeastsuffolkccg.nhs.uk/Haveyoursay/averydifferentconversation/a
verydifferentconversationdocuments.aspx 

https://www.westsuffolkccg.nhs.uk/get-
involved/averydifferentconversation/averydifferentconversation-documents/ 

 

 

 

 

 

 

There is a survey of only four questions which we are asking people to complete, so we can 
check out that people feel that they have been involved and are able to contribute to this piece 
of work, and whether there is anything we have missed. 

https://www.surveymonkey.co.uk/r/averydifferentconversation 

Thank you to everyone who has contributed and supported the various conversations and events 
we have held to support #AVeryDifferentConversation. 

Key themes identified: 
 
1. Lack of access and unmet needs 
(especially in crisis) 
2. Access (increased waiting times) 
3. Support in the Community 
4. Information and Signposting 
5. Continued Support (especially post 
discharge)  
6. Listened to and understood 
7. Quality of Services 

 
 
8. Integrated Care (opportunities) 
9. Resources 
10. Support for Carers 
11. Digital Support 
12. Schools (lack of support) 
13. Transition from Child to Adult 
Services 
 

http://www.ipswichandeastsuffolkccg.nhs.uk/Haveyoursay/averydifferentconversation/averydifferentconversationdocuments.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/Haveyoursay/averydifferentconversation/averydifferentconversationdocuments.aspx
https://www.westsuffolkccg.nhs.uk/get-involved/averydifferentconversation/averydifferentconversation-documents/
https://www.westsuffolkccg.nhs.uk/get-involved/averydifferentconversation/averydifferentconversation-documents/
https://www.surveymonkey.co.uk/r/averydifferentconversation
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Health leads in Suffolk are uniting in a message of support for anyone struggling to cope this 
winter, calling on people to seek help and not to struggle alone. 

In a joint message between Suffolk’s Public Health team, Suffolk Mind and Samaritans, 
people are urged to make time for their own wellbeing, as well as those around them this 
festive season by reaching out to friends and family, staying active and planning early, not 
forgetting the every-day bills, to avoid getting into unnecessary debt in the new year. 

The call on people not to suffer in silence over the holiday period is part of a continuing 
approach to support good mental health in Suffolk. Suffolk Lives Matter encourages people to 
talk openly, while raising awareness of the support available to help people manage their 
mental health. Since it began in 2016, more than 150 people have become Suffolk Life 
Savers as part of the far-reaching campaign to reduce the number of people in the county 
who take their own lives. 

Around 60 people die by suicide in Suffolk every year, with Christmas and New Year being a 
particularly challenging time for many, especially those who have been bereaved. Earlier in 
the year, Suffolk’s suicide prevention steering group launched a new service to support 
individuals, families and others bereaved by suicide. 

AMPARO (which means 'shelter' or 'safe haven' in the Spanish language) works in close 
partnership with the police, coroner service and other partners to offer support following 
notification of a suspected suicide. The service offers a discreet and completely confidential 
service, including 1-2-1 individual support, practical help and signposting to local services that 
can help. AMPARO SUFFOLK can also support communities, schools and workplaces in the 
event of a suspected or actual suicide. 

Cllr James Reeder, Cabinet Member for Health, said: “The Christmas period is generally a 
time to enjoy yourself and look forward to time with friends and family. However, for some, the 
combination of loneliness, debt and the expectations that accompany the run up to Christmas 
can have devastating consequences. 

“Suicide has far-reaching effects on family, friends and entire communities. No-one should 
feel they are alone, or that this is the only option. 

Make time for your wellbeing 
and reach out for help this 

Christmas 
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“This is why it is so important for people to know that help is at hand. If you are struggling, talk 
to friends and loved ones about how you are feeling. 

“We are fortunate to have some outstanding support services here in Suffolk who are ready to 
listen and offer advice. If you are concerned about the wellbeing of others, from friends to 
family members, you can seek advice about how you can help. If you know someone who 
might be lonely this Christmas, give them a call or pop round to see them. Even a little 
attention can mean an awful lot.” 

The Five Ways to Wellbeing gives advice on easy, free and meaningful activities people can 
do to improve wellbeing. 

Similar to the five-a-day fruit and vegetable message, the framework proposes the following 
elements, which evidence suggests can make a positive impact to an individual’s health: 

· Connect with others 

· Be active 

· Keep learning 

· Take notice 

· Give 

Cllr Reeder added: “These simple steps can be crucial to preventing mental ill health in the 
longer term. This can be as simple as trying something new, conversing with people around 
you or keeping active through regular exercise.” 

Judy Wright, Branch Director, Samaritans of Ipswich & East Suffolk said: “With 
Christmas fast approaching we should be mindful that this time of year is not always a good 
time for many people. For those that Christmas is a happy time, there are as many who will 
dread Christmas for a variety of reasons.  Mental health, family issues, loneliness, 
relationship problems, financial problems, physical health, violence, abuse and bereavement 
are just a few examples of why some people struggle. The Christmas and New Year period 
can seem like a very long and distressing time in some situations. 

“If you are one of the lucky ones please give a thought for those around you who are not quite 
so lucky and perhaps spare them some time to give them the gift of listening. 

“If you are struggling and dealing with difficult thoughts and feelings it may help to talk to 
someone. The Samaritans service is available all year round and will be available all over the 
Christmas and New Year period. Samaritans can be contacted at any time of the night or day. 
You can always Talk To Us. You needn’t be alone. 

“Anyone can contact Samaritans any time for free from any phone on 116 123. This number 
will not show up on your bill. 

“You can also email to jo@samaritans.org or go to www.samaritans.org to find details of your 
local branch where you can talk to someone face to face.” 

mailto:jo@samaritans.org
http://www.samaritans.org/
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While no single organisation is responsible for preventing suicide, a range of professionals 
from the voluntary and charity sector, clinical commissioning groups, local councils, police, 
HealthWatch Suffolk, the coroner’s office and mental health services all play a crucial role. 

A summary list of organisations who offer help in the county is available from; 

• www.suffolkuserforum.co.uk 

• Suffolk InfoLink directory. 

• Suffolk Lives Matter, A Suicide Prevention Strategy for Suffolk, can be viewed online at 
www.healthysuffolk.org.uk/suffolklivesmatter 

• More information about the Five Ways to Wellbeing can be found at 

https://www.healthysuffolk.org.uk/projects/5-ways-to-wellbeing 

 

  

http://www.suffolkuserforum.co.uk/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/home.page
http://www.healthysuffolk.org.uk/suffolklivesmatter
https://www.healthysuffolk.org.uk/projects/5-ways-to-wellbeing
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SUF worked closely with app designers and the tool has many helpful features including areas which 
can be adapted by the users to suit their personal needs. 

Other features include: 

 Quick access to UK national crisis support helplines 

• Immediate access to crisis services in Suffolk 

• A safety plan which can be filled out by a person considering suicide 

• A life box to which the user can upload photos from their phone reminding them of their reasons 
to stay alive 

• Strategies for staying safe from suicide 

• Suicide myth busting  

• Researched based reasons for living 

• Online support services and other helpful apps 

• Suicide bereavement resources. 

  

Jayne Stevens, SUF Manager, said: “We are delighted to have received funding for this app, which we 
are sure will be a great resource to people across Suffolk who may be feeling suicidal. 

 “Our consultation has shown there is a need for such an app in the county. The app has been 
designed in such a way that other elements identified by our service users can be added in the future.” 

  

 

                            

 

 

 

 

#StayAlive app for Suffolk 
 

Following SUF’s consultation process we are delighted to say that work 
has been completed for the potentially life-saving app called StayAlive, 
which has been launched this year in Suffolk. 

The launch took place together with our partners Norfolk and Suffolk 
Foundation Trust (NSFT) and the two Clinical commissioning groups 
for East and West Suffolk, following consultation with more than 3,400 
people across the county. 

A total of 95% of those consulted said they felt the app could be helpful 
to those who may be in crisis or feeling suicidal. The Suffolk Mentally 
Healthy Communities Programme Board and NSFT agreed to fund the 
app based on those figures. 
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From left to right ; Tina, James and Jayne with the #StayAlive official poster. 
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Out & About 
with James 

James frequently visits Wedgewood House (above), 
Woodlands (top right) and Foxhall House (right) to raise 
awareness of advocacy and offer support where needed. 

Are you on a Community Treatment Order (CTO)? Did you know you have a right to an Independent 
Mental health Advocate? 

Advocacy is about helping you to speak up for yourself, to make sure that your views, thoughts and 
opinions are heard and understood. 

An advocate can support you to: 

• Be fully involved in decisions being made about you, your treatment and your care  

• Get information about your rights and options 

• Raise any concerns that you have. 

• Support you to express your views. 

To find out more please contact James at Suffolk User Forum for free and independent Mental 
Health Advocacy. 

On telephone 01473 907087 or email advocacy@suffolkuserforum.co.uk (Monday to Thursday). 

 

mailto:advocacy@suffolkuserforum.co.uk
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Suffolk’s countywide suicide prevention 
strategy, Suffolk Lives Matter, was 
launched at the Health and Wellbeing 
Board’s annual conference in October 
2016.  

The guiding principle of Suffolk Lives 
Matter is that suicide is not inevitable, and 
that through effective partnership and the 
shared commitment to make a difference, 
Suffolk organisations could prevent suicide 
in Suffolk. 

The strategy sets out a plan to achieve the 
national target of a 10% reduction in the 
overall number of recorded suicides by 
2021.  

Based on the previous three year rolling 
suicide data audit, this would equate to six 
deaths by suicide prevented each year.  

By agreeing a series of priority actions, a 
partnership comprising Public Health, 
Norfolk and Suffolk Foundation Trust 
(NSFT), clinical commissioning groups 
(CCGs), police, Suffolk Coroner, Health 
Watch Suffolk, Suffolk User Forum, Suffolk 
Mind and others are working collectively to 
put the strategy into practice. 

On ‘Suffolk 
Lives Matters’ Campaign 
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Crazywise – Film 
Screening 

Monday 7th January 
2019, 1.00pm – 4.30pm 
at the University of 
Suffolk in the 
Auditorium, Atrium 
Building, Ipswich. 

  

Bookings can be made through Eventbrite at www.eventbrite.co.uk/e/crazywise-film-
screening-tickets-51960351811 

Crazy? Or wise? The traditional wisdom of indigenous cultures often differs from our modern 
views about mental health crises. Is it a calling to grow, or just a ‘broken brain’? This documentary 
explores what we can learn from people around the world who have turned their psychological 
crisis into a positive, life-changing experience. 

Phil Borges has been documenting indigenous cultures for over 25 years. He has spoken at 
multiple TED talks and has hosted television documentaries for Discovery and National 
Geographic. This event will be opened by Phil who is visiting the UK, followed by a Q&A session 
and a call to action. 

SCHEDULE 

• 1.00pm – Registration and refreshments. 

• 1.20pm – A welcome by Katie to introduce Phil Borges who will then introduce the 
film.   

• 1.35pm – Crazywise screening. 

• 3.00pm – Short break (including a ‘Call to Action’, the completion of postcards 
created by Katie).  

• 3.20pm – The ‘CRAZYWISE Conversations’, presented by Phil on his experiences 
since the release of the film. 

• 3.50pm – Q+A session. 

• 4.10pm – Call to Action discussion and plan. 

• 4.30pm – End. 

 

Make sure to visit the news section of our website to find out about future news and events. 

https://www.eventbrite.co.uk/e/crazywise-film-screening-tickets-51960351811
https://www.eventbrite.co.uk/e/crazywise-film-screening-tickets-51960351811
https://www.suffolkuserforum.co.uk/news/
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Drug & Alcohol Recovery Outreach Service 
(DAROS) 

 

Dear Forum Members 

 

Public Health Suffolk are pleased to confirm that the contract for the new DAROS service has been 
awarded and will commence on 1st April 2019.   

Anglia Care Trust have worked with substance misusers who are rough-sleeping/homeless for many 
years and we are very pleased that they will continue to provide the service across Suffolk in the new 
financial year.  This contract offers an excellent opportunity for ACT to build upon the excellent working 
relationships they already have and to build new pathways to ensure clients receive the best possible 
opportunity to improve their health and wellbeing.  

Public Health and Anglia Care Trust continue to deliver an outreach service for those most vulnerable in 
our communities who have complex needs including substance misuse and housing issues. 

Support to clients in the Ipswich area will continue to be delivered by two front-line outreach workers and 
due to a small expansion, an additional worker will offer support across the west of Suffolk specifically 
targeting Haverhill and Newmarket. 

Referrals in the Ipswich area can still be made via the Start-Afresh meeting coordinated by Ipswich 
Borough Council. 

Referrals for clients in Haverhill and Newmarket can be made via the Housing Forum chaired by St 
Edmundsbury Borough Council or by contacting  reducing.homelessness@westsuffolk.gov.uk 

Contact Details: 

Telephone: 01473 622888 

Email: admin@angliacaretrust.org.uk 

DAROS Service Page  

mailto:reducing.homelessness@westsuffolk.gov.uk
mailto:admin@angliacaretrust.org.uk
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=5CDLH1RcDaQ
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New Staff at SUF! 
 

  

Chloe Newman - Administration Officer 

I have two young children and a husband. 
Family time is very important to me. We 
love our muddy walks in the winter and 

days by the beach in the summer. 

I joined SUF in November 2018. I love my 
role as administration officer. I am very 
passionate about mental health and am 
always looking for positive changes and 

new ideas. 

Alex Knight – Business Support 

Positive, upbeat and cheerful, I greatly 
enjoying joking around and making others 
smile. My hobbies include spending way 
too much time gaming, listening to new 

music and keeping fit & healthy via cycling 
and jogging amongst other things. 

Since joining SUF in November 2018 as a 
volunteer I have greatly enjoyed being a 
part of the team and have been made to 

feel so welcome. Having experienced 
mental health issues, I am keen to help all I 

can with all the great work everyone at 
SUF does. 
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Suffolk’s suicide prevention steering group has launched a new service to support 
individuals, families and others bereaved by suicide. 

The AMPARO service, operated by Listening Ear, works in close partnership with the 
police, coroner service and other partners to offer support following notification of a 
suspected suicide, including 1-2-1 individual support, practical help and signposting to 
local services that can help. 

AMPARO SUFFOLK can offer support following a suicide in a range of ways, including: 

• One to one individual support 

• Help with any media enquiries 

• Practical support when dealing with the Police or Coroner 

• Help overcoming feelings of isolation 

• Putting you in touch with local services that can help 

AMPARO means ‘shelter’ or ‘safe haven’ in the Spanish language and offers a discreet 
and completely confidential service. 

AMPARO SUFFOLK can also support communities, schools and workplaces in the event 
of a suspected or actual suicide. 

Call 0330 088 9255 or email amparo.service@listening-ear.co.uk 

mailto:amparo.service@listening-ear.co.uk
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Tina has now been working with SUF as our Service User Engagement Lead for East 
Suffolk. Tina replicates the work of Wendy who carries out the same role in the west of 
the county, and we are already working with more individuals and groups across Suffolk. 

Tina has been engaging with community groups across East Suffolk and contributing to 
supporting those who are lonely, vulnerable and mentally unwell. She has been working 
very closely with The Chelmondiston Hope Café, see below; 

 

 

Tina from SUF with members of the Chelmondiston Hope Café. 

 

 

Out & 
About 

with Tina 
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It is so named because if you suffer from a mental health problem; 

You Are Not Alone – depression is very common, and  

You Are Not Alone because good help is available. 

• We have an informative website www.yanahelp.org  

• A confidential helpline (phone and email) manned by qualified persons and 

callers can speak to a doctor or counsellor within 48 hours - although we usually 

turn this round in a much shorter time.  

• We can fund up to 6 sessions with professional counsellors - either those 

connected to YANA or those connected to the patient's own GP practice - and 

can set this up within a matter of days.  

• We have 4 professional counsellors and 3 GPs who support YANA. The GPs act 

in an advisory capacity and do not prescribe or see patients on a one to one 

basis.  

 
We have a presence at every agricultural event in Norfolk & Suffolk throughout the year. 
We have strong links with Otley and Easton agricultural college and the excellent Norfolk 
and Suffolk Young Farmers movement - we visit individual YFC clubs to give talks and 
work with the very supportive YFC County Organisers. We have links with the institute of 
Agricultural Secretaries and Samaritans.  
 
We aim to work with farmers, farming groups, allied industries, rural support groups, the 
Church and mental health charities, to reach those in need in the rural community, to 
support our ethos, “You Are Not Alone”.  
 
We work closely with Anglia Farmers, the key agricultural purchasing company with 3500 
members. 
 

Wendy & Tina from SUF went to meet  
THE YANA PROJECT  
 

The YANA project is the leading charity in Norfolk and Suffolk 
dealing with mental health awareness specifically in the 
farming and rural communities.  

It was launched in 2008 by The Clan Trust - a Norfolk 
farming charitable trust, following the tragic and unexpected 
death of one of the trustees. 

file:///C:/Users/Helen/Documents/YANA/Press%20Releases/www.yanahelp.org
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We are developing links with Fram Farmers, who have a nationwide remit. In addition, we 
have excellent links with the Country Landowners Association and have recently advised 
all their East Anglian staff on the work of YANA and what action to take when receiving 
calls from their members who might be in a distressed state.  
 
The Norfolk and Suffolk police Firearms Officer has been supportive and extremely 
helpful in providing advice, which is on our leaflets and website, about members of the 
public removing firearms if they are concerned about someone's mental health.  
We know this has been effectively put into practice in at least two instances.  
 
YANA is essentially a signposting service and we do not deal with acute situations, 
complex mental health issues, those under 18 or addiction.  
 
Our aim is that those involved in the broad farming and agriculture industries and trades 
are made aware of the symptoms of depression and of the importance of taking 
appropriate action promptly.  
 
Our approach is not just to those who might be suffering from depression but those close 
to them - family, friends, employers, professional advisers.  
 
We know that the project is well regarded by mental health professionals and the farming 
community -and we know we have been very successful in promoting mental health 
awareness amongst those communities.  
 
If you would like to know more, please visit the web site: www.yanahelp.org 
 
Email:  johoey@yanahelp.org 
Tel: 03003230400 
 
 

Help for those in farming who may be affected by stress and depression 

 

 

http://www.yanahelp.org/
mailto:johoey@yanahelp.org
mailto:johoey@yanahelp.org
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A focus on Universal 
Credit 

What is Universal Credit? 

Universal Credit is a single monthly 
payment for people with a low income or 
who are out of work. It is paid monthly 
and replaces some of the benefits and 
tax credits that you might be getting now: 

• Housing benefit. 

• Child Tax Credit. 

• Income support. 

• Working Tax Credit. 

• Income-based Jobseeker’s 

Allowance. 

• Income-related Employment and 

Support Allowance. 

It was designed to make claiming 
benefits simpler, with a single universal 
credit payment is paid directly into 
claimants' bank accounts to cover 
whichever benefits they are eligible for. 

Claimants then have to pay costs such as 
rent out of their universal credit payment 
(though there is a provision for people 
who are in rent arrears or have difficulty 
managing their money to have their rent 
paid directly to their landlord). 
 

How does it work? 

The idea of universal credit is that it can 
be claimed by people whether they are in 
or out of work. There's no limit to the 
number of hours you can work per week 
if you get universal credit, but your 
payment reduces gradually as you earn 
more. 

It is designed to mean that no-one faces 
a situation where they would be better off 
claiming benefits than working. Under the 
old system many faced a "cliff edge", 
where people on a low income would 
lose all their benefits at once as soon as 
they started working more than 16 hours. 

In the new system, benefit payments are 
reduced at a consistent rate as income 
and earnings increase - for every extra 
£1 you earn after tax, you will lose 63p in 
benefits. 

As of August 2017, 590,000 people were 
on universal credit.  

Of these people, 230,000 (39%) were in 
employment.  

The number of people receiving it will rise 
sharply as the Department for Work and 
Pensions speeds up the rollout of 
universal credit to more than 50 job 
centres a month.  
 

Universal Credit was rolled out to job centres in Ipswich and 
East Suffolk since 1st April 2018. 

For more information visit; 
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Data Protection Legislation 
has changed! 
 

Data protection Legislation changed on 
25th May 2018, with the introduction of the 
GDPR (General Data Protection 
Regulation). 

 
SUF has produced a small booklet about the GDPR and how personal information is 
held and managed in SUF. 

This explains people’s rights, how SUF manages and holds personal information. 

A copy of this leaflet can be downloaded from our website 
https://www.suffolkuserforum.co.uk/data-protection-has-changed/ 

And by clicking on the link: Suffolk User Forum Q & A on GDPR 

We really hope our members and supporters find this document helpful and re-
assuring. 

The GDPR is a very complex document, so we have tried to outline SUF’s approach 
and how we ensure and comply with the GDPR. 

 

Suffolk User Forum (SUF) - Privacy Notice 

SUF is the data controller of your information under the General Data Protection 
Regulations (GDPR). 

We take your privacy very seriously and your personal information will only be used to 
contact and inform you about SUF events, surveys and information. 

It will be kept during your membership with SUF and will not be shared with any third 
party, as SUF only provides anonymous collated information about our membership 
and supporters. 

You can withdraw your consent at any time by calling SUF on 01473 907087 or by 
emailing us at hello@suffolkuserforum.co.uk. 

We really value the support we receive from our membership and know from your 
feedback that you in return appreciate being connected with the events, involvement 
opportunities, information and updates we send you about mental health in Suffolk. 

 

 

https://www.suffolkuserforum.co.uk/data-protection-has-changed/
https://www.suffolkuserforum.co.uk/wp-content/uploads/2018/05/GDPR-Q-A-re-Access-to-information.pdf
mailto:hello@suffolkuserforum.co.uk
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The festival ran this year from Thursday 29th November to 
Wednesday 5th December and celebrated the life of our town and 

its communities. This is the 9th annual tree festival run by   
 St Mary-le-Tower church. The church looked stunning! They 

had 111 real and artificial trees placed by a whole variety of 
businesses, charities, community groups and individuals. They had 

over 5000 visitors to the church this year. 

 

Decorating for 
St-Mary-le-Tower 

Christmas tree 
festival 
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SUF office played host to a Christmas tree 
decoration morning in which people attended to 
decorate and create baubles and decorative 
objects to dress the SUF sponsored Christmas tree 
at the St Mary-le-Tower Christmas tree festival. On 
the baubles was a variety of short messages from 
the creators with their hopes, good wishes for the 
new year and inspirational quotes to help others 
through any struggles they are going through. The 
morning was a great success with many additions 
to the tree being made, one of which even made 
the St Mary-le-Tower Christmas card! 

Christmas Tree Decoration Workshop 

November 2018 

James & Tina’s Visit to St Mary-le-Tower’s 

Christmas Tree Festival 

James and Tina visited the opening ceremony at       
St Mary-le-Tower and were very impressed by the event. Tina 
said it was a wonderful evening and thought that it was a 
great opportunity to network and meet new people from other 
charities and organizations, all coming together for a lovely 
evening at the church. The two chosen charities that funds 
were raised for was Talitha Koum, a women-only organization 
which helps people navigate addiction and life after violence, 
and Suffolk Law Centre, a free legal advice service working in 
Suffolk. 

Since attending the event the church has had a great turn-out 
with around 5000 visitors in a week and they are on course to 
raise over £4500 for the two selected charities. Suffolk User 
Forum is honored to have been invited to the event and look 
to be there once again next year. 
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‘We’ll all stand 
together’ 

‘Keep believing in 
me’ 

‘It’s great to be 
different’ 

‘Sometimes you need 
to hit rock bottom to 

come back up’ 

‘Look at the whole 
person’ 

‘My name is Timmy, I 
hope for recovery 
from my transplant 

op’ 

What our attendees had to say: 
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SUF 2018 AGM & Our Values Workshop 
Event Feedback Report 

 
Thank you to everyone who supported us at our AGM and workshop to identify our 
core values for Suffolk User Forum. As agreed, we have reviewed the feedback and 
outcomes from each of the four workshop tables. The outcomes from each group 
have come together very well, and once organized, showed a high level of 
consistency in what you all felt were the values held as important to us all in SUF. 
These are;  
 

1. We are open, honest and trustworthy (all 4 groups choose this) 

2. We speak out (3 out of 4 groups) 

3. We are inclusive and have people at our heart (3 out of 4 groups) 

4. We are caring & compassionate (3 out of 4 groups) 

5. Together we make a real difference (2 out of 4 groups) 
 
As we were looking to identify between three and six values, we are proposing to 
merge values two and five, as this would flow well with the others already identified at 
the workshop. This would make our SUF values;  
 

1. We are open, honest and trustworthy 

2. We are inclusive and have people at our heart 

3. We are caring & compassionate 

4. We speak out and together we make a real difference 
 
We would like to really thank everyone who supported us and enabled so many good 
conversations and discussions about our values. 
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We would also like to thank everyone who gave us feedback on the day, and for their 
recommendations for further development of SUF.  
• 25 people attended the SUF AGM & Our Values workshop  
• 15 people completed and returned event evaluation forms  
What SUF will do differently based on the feedback we have received:  

  

Venue: 
 
• Always work to ensure adequate parking for 
our attendees. 
 
• Ask venue organizers if any planned works, 
gardening is likely to take place during event 
and ensure that ‘outside noise’ does not 
impact on speakers and conversations.  

Formal AGM business: 
 
• We have built into the AGM plan 
for all Trustees to have a name 
plaque in front of them on the top 
table for Trustees, so they can be 
easily identified by attendees and 
SUF members/supporters.  
 
• Ensure all SUF trustees confidently 
introduce themselves.  
 
• Ensure the formal business is 
conducted with confidence and 
flows, with everyone clear about 
responsibilities, process for 
nominations and voting rights.  
 

Trustee Board: 
 
• To ensure recruitment to the SUF board 
enables greater representation of diversity 
and BAME inclusion on the SUF board.  

Events: 
 
• Continue to ensure co-production remains central to SUF events, with board 
inclusion of other partners; promoting the opportunity for discussion, sharing ideas and 
lively debate. 
 
• Continue to ensure SUF members are central to all SUF development. 
 
• Review and refresh the SUF approach to publicity and marketing.  
 
• Develop SUF’s use of social media to give real time updates and feedback.  
 
• To continue to find out from our membership what events and workshops they would 
be most interested in SUF holding over the next year.  
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A final word from Jayne: 

At this seasonal time of year, I would express huge thanks to our members and 
supporters for all your continued support throughout 2018. 

This year has seen the start of an amazing piece of work leading mental health 
transformation through #averydifferentconversation.  

We have really valued the conversations we have had with you and look 
forward to developing this work further in 2019. 

Sending many best wishes to you all. 

Kind regards,  

Contact Us 

suffolkuserforum.co.uk 

Like and follow us on 
Facebook and Twitter. 

01473 907087 

Registered Charity 
No:1133457 

Registered Company No: 
06946785 

FREEPOST 

RTHU-UJJS-XZCL 

The New Hollies 

Unit 3A 

Grange Business 
Centre 

Tommy Flowers Drive 

Kesgrave 

Ipswich 

Suffolk 

IP5 2BY 

https://www.suffolkuserforum.co.uk/

