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Meet Pete – The new Operations Director 

Mental Health and Learning Disabilities for 

Suffolk. 

 

  

 

In this issue: 

 
• Coproduction – doing it 

& living it! 

• Introducing the Waves 

and Night Owls 

Services from Suffolk 

Mind!  

• Scams! How to protect 

yourselves from losing 

your hard-earned money  

• Mental health and debt: 

Is there a link?  

• Rural Coffee Caravan 

in Jeopardy!  

• Do employers need to 

be mindful of mental 

health?  

• Ed Sheeran Patron of The 

Worry Tree Café. 

Norfolk and Suffolk Foundation 

Trust and Suffolk County 

Council have announced the 
appointment of Pete Devlin to 

the post of Operations Director 
Mental Health and Learning 

Disabilities with effect from 1st 

June 2017.  

This a first-of-its-kind fully 
integrated director post to 

jointly lead the mental health 
and learning disabilities services 

across the county on behalf of 
Norfolk and Suffolk NHS 

Foundation Trust (NSFT) and 
Suffolk County Council (SCC). 
 

Smiles 

Suffolk 

 

Pete will lead the transformation of health and social care services for people with mental 

health and learning disabilities in Suffolk, while being operationally responsible for 
overseeing the running of all NSFT’s community and inpatient services across the county 

(except for the Waveney area, Suffolk Wellbeing and secure services).   

He will lead and manage all the County Council’s services for mental health and learning 

disabilities, together with their commissioning budget for these services.   

Pete Devlin supporting ~itsokaytotalk 



SUF NEWSLETTER | | Issue 35  2 

 

 

   

Focus on Coproduction 
and Mental Health in 

Suffolk 

Doing it and living it! 
Following the first partnership Access and 
Assessment and Integrated Delivery Team 
workshop held on 28th February 2017, the 
Suffolk Clinical Commissioning Groups, 
Norfolk and Suffolk Foundation Trust 
managers and staff, SUF, service users and 
carers have been working together to 
coproduce improvements to our mental 
health care in Suffolk. 

In February 2017, everyone was asked; 

• What works well? 

• What are the issues? 

• What are service users and family carers 

saying? 

• What are the ideas for improvement? 

 
This feedback helped everyone focus 
throughout June and July 2017 on the 
following mental health care teams and roles: 

• Access and Assessment (AAT) Crisis and 
Routine Response  

• Integrated Delivery Teams (IDT) – 
community mental health 

 
We have worked to ensure ideas complement 
the Children’s and Young Adults Mental Health 
Transformation plan; the Learning Disability 
Transforming Care programme; innovation 
across the Country looking at crisis care and 
support. 
 

Continued on next page… 

  

 

“Coproduction is 

a simple idea. 

Its about 

individuals, 

communities 

and 

organisations 

having the 

skills, 

knowledge and 

ability to work 

together, 

creating 

opportunities 

and solving 

problems.” 
 
National Development 

Team for inclusion. 

NTDi 
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The last workshop took place on 26th July 2017, just as this newsletter 

went to press. SUF will ensure that you receive updates on the ideas, 
improvements and innovation that is taking place. So please keep a look 
out for news and information over the next few months. 

 

The Suffolk Life Saver Pledge -  Have you made 
yours? 

 
Public Health Suffolk are asking as many people as possible in Suffolk to 
support our campaign to raise awareness of the support available and to 
tackle the stigma associated with suicide. 
 
That’s why we’re asking for volunteers to become ‘Suffolk Life Savers’ by 
spreading the word using the promotional materials we have made 
available to order and download, and to make a simple pledge to commit 
their support. 

Please email your pledge to healthandwellbeing@suffolk.gov.uk and it 
will appear on the healthy Suffolk web page. To view recent pledges, go to 

www.healthysuffolk.org.uk/projects/suffolk-lives-matter/your-
suffolk-life-saver-pledge.  
 
For each pledge, you will receive a Suffolk Life Saver pack, containing our 
campaign posters, pull-out card, wristband and other supporting 
information. 
 

Our organisational pledge in SUF is: 

Suffolk User Forum pledges to continue conversations about suicide 
awareness and prevention. We will empathetically challenge stigma 

associated with death by suicide and actively support the strategies 
and services in Suffolk that promote preventative care and support; 
Encouraging people to reach out to get the help they need, when they 
need it most. 

 

mailto:healthandwellbeing@suffolk.gov.uk
http://www.healthysuffolk.org.uk/projects/suffolk-lives-matter/your-suffolk-life-saver-pledge
http://www.healthysuffolk.org.uk/projects/suffolk-lives-matter/your-suffolk-life-saver-pledge
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Waves - a community service for people with 

complex emotional needs. 

Waves is delivered by staff at Suffolk Mind.  It offers a year of support 

through two groups that run in Ipswich and Bury St Edmunds, providing a 
safe, supportive and empowering environment. The groups meet bi-weekly 
and deliver a positive programme of activities to people who are ready to 
work on new skills to help develop and maintain emotional wellbeing.  

Waves seeks to help people to build their self-confidence and self-esteem 
with planned sessions supporting positive connections and achievement of 
personal goals. On alternate weeks, ‘Waves Plus’ helps group members to 
learn more about peer support and opportunities for developing new skills in 
readiness for the end of the year of facilitated support. 

How to join Waves 

You can self-refer to Waves. If you would like to talk to someone about the 
service or are interested in going on the waiting list, please contact Suffolk 
Mind on 0300 111 6000 or send an email to waves@suffolkmind.org.uk 

More information can be found on the Suffolk Mind website; 

www.suffolkmind.org.uk/personality-disorder-service---waves.asp 

 

 

 

 

 

 

Waves is a free Support Service 
provided by Suffolk Mind. 

mailto:waves@suffolkmind.org.uk
http://www.suffolkmind.org.uk/personality-disorder-service---waves.asp
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The Crisis 
Care 

Concordat 

Action Plan 

 

 

 
 

When is the service available? 
 

This support service is open Thursday to Sunday 8pm to 2am. To use this 
support you first need to register with Suffolk Night Owls Manager, Becky 
Attwater. You can do this by completing a registration form which is online on 
the Suffolk Mind website at www.suffolkmind.org.uk/suffolk-night-owls-
telephone-support-line.asp and sending it to 
becky.attwater@suffolkmind.org.uk 
 
Once you have been registered with the service they will contact you and give 
you the number to call. You are then free to call the line/text and email the line 
for support during the times of crisis. 

Who will answer my call? 
 
Support line workers will be there to listen and support you. They will have 
experience of working within mental health services. They will also have 
access to the plan you have written when you register regarding how best you 
like to be supported in a crisis - what works best for you at these times. Most 
importantly you will be listened to and heard. A place to get impartial support 
and information in a non-judgemental way.  
 
For any queries please call Suffolk Mind on 0300 111 6000. 

 

 

 

Suffolk Night Owls! 

A FREE telephone support 
line, text & email support 

service for anyone in 
Suffolk - run by Suffolk 

Mind. 

http://www.suffolkmind.org.uk/suffolk-night-owls-telephone-support-line.asp
http://www.suffolkmind.org.uk/suffolk-night-owls-telephone-support-line.asp
mailto:becky.attwater@suffolkmind.org.uk
mailto:becky.attwater@suffolkmind.org.uk
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The National Trading Standards Scams team estimate postal scams 
could be netting criminals worldwide up to £10 billion a year. 
 
Criminals worldwide are hunting down the most fragile members of our society by 

“working” from mailing lists which categorise people as being elderly or vulnerable in some 
way. Everyone is at risk but those listed as living alone, not having the internet or any way 

of being educated about scams or how to report them are their preferred targets. They 
contact them by letter and phone call and try to trick them into parting with cash. 

 
Those who respond end up have their details put on what criminal’s call “sucker’s lists”. 

They sell these lists to other scammers all over the world. This can result in victims being 
delivered 100+ scam letters a day and plagued by international phone calls. Millions of 

victims have a condition which Think Jessica is trying to get recognised as Jessica Scam 
Syndrome (JSS). 

 

People with JSS have been “brainwashed” by criminals who are having an easy and 
assisted passage into their homes, minds and bank accounts. 

 

 

 

 

 

For five years Jessica (left) was hounded by criminals who 

worked in organised gangs.  

They contacted her via the post and phone- The Royal Mail 

delivered approx 30,000 criminal letters to her during that 
period. She spent most of her time reading, sorting and 

responding to criminals and became trapped in a 
delusional world the criminals created.  Because Jessica 

was not diagnosed as having a mental health condition her 

family were powerless to intervene, they tried every 

avenue to find help but none was available.  

Her daughter believes the torment the scammers inflicted 
on her contributed to her death. Think Jessica is 

campaigning for Jessica’s Scam Syndrome to be 
recognised as a mental health condition treated by 

“forced” separation from criminal mail and phone calls. 

For more information go to http://www.thinkjessica.com/ 

Protecting people from scams 
which come through the 
postal system and criminals 
who contact them by 
telephone 
 

http://www.thinkjessica.com/
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Shocking Facts! 
Scam mail is now a serious and endemic problem which is causing financial and mental 

devastation to millions of silent victims of fraud. 
 

Money sent to scams could end up being used to keep a criminal in a luxury lifestyle but 
international organised criminal gangs sometimes use the money they have gleaned to 

fund the drug trade, gun crime, human trafficking and other crimes worldwide. 

In 2008 a survey conducted by Help the Aged and Barclays revealed that seven out of ten 
older people in Britain – more than 6.6m people – are targeted by scams every month, 

either by telephone or letter. 
 

22,000 victims replied to one scam mail shot and sent £500,000 in one day! 
 

20 pensioners in Cornwall collectively sent £350,000 to criminals who work in organised 
gangs! 

 

What To Look Out For! 

• Scammers will use every trick in the book to get you to part with your 

cash including: 

• You have won a lottery, sweepstake or competition… BUT YOU HAVE 

TO SEND MONEY 

• Money you have won is being held in a holding company… BUT YOU 

HAVE TO SEND MONEY 

• Somebody has left you an inheritance… BUT YOU HAVE TO SEND 

MONEY 

• A clairvoyant can stop bad luck or direct good luck towards you… BUT 

YOU HAVE TO SEND MONEY 

• There is a “secret” deal which will make you rich… BUT YOU HAVE 

TO SEND MONEY 

 

Scammers send out catalogues selling food, pills, potions, jewellery, 
clothes, items for home and garden. They guarantee a prize to those who 
order and make it appear like ‘you’ are the only one to be getting this 
amazing offer. They never send the promised prize (though some do send 
“cheap” goods to keep the victim on the “hook”) Instead they send out 
more promises to get more orders! 
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Mental health problems can cause severe debt, and 
severe debt can cause mental health problems… 

 
Some 36% of people who have or have had mental health problems have severe or 

crisis debts, according to a 2014 MoneySavingExpert.com survey. 

 
 A 2016 survey by debt counsellors Christians Against Poverty found that 46% of those 

seeking debt help had been prescribed medication by their GP to help them cope, 78% 
of those in a couple said debt affected their relationship and 38% had considered or 

attempted suicide. 
 

Talking about mental health issues and money problems is often a challenge. People 
tend to keep their difficulties secret because they don’t want to worry family, be judged 

by others or disadvantage themselves at work. But Martin Lewis from Money Saving 
Expert says: 

 

 

 

 

 

 

 

 

 

 

Martin Lewis  
Money Saving Expert 

 

“Dealing with your debts may sound 
like a nightmare, but once you start 
it’s much easier and less stressful than 
leaving them to fester.”  
 
The key is to begin to get help and to work 

through solutions. There is support to help you to 
do this, so that you do not have to face a struggle 

alone. 
 

To help find out more information, advice and 
support you can download the free booklet titled; 

 

Mental Health & Debt 2017  

Help, info, guidance and support 

for individuals and carers. 

 

Available from: 

 

www.moneysavingexpert.com/m

entalhealth  

 

Also available on the SUF website: 

www.suffolkuserforum.co.uk 
 
 

  
 

http://www.moneysavingexpert.com/mentalhealth
http://www.moneysavingexpert.com/mentalhealth
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Disaster for Rural Suffolk as Coffee Caravan 

Stolen !  

Do you, or anyone you know, live in the scattered parishes and towns of 
Suffolk? Do you find it hard to 
get the information and 
friendship you want in the 
community you live in; do 
you feel isolated? Maybe 
because of lack of transport 
or old age? Well, a shining 

beacon of hope for people like 
yourselves has been taken 
away in one fell swoop, but it 
will be coming back! 

The Rural Coffee Caravan, 
since its inception in 2003, 

took it upon themselves to address the problem of rural isolation and 
promote community spirit by travelling around the various towns and 
villages on request of the residents in need. Providing not only delicious hot 

beverages, but a sense of community and friendship, it proved to be an 
instant success and, in the years since, the list of agencies wanting to spread 
their information and support continues to grow. 

Located near Bury St Edmunds, the caravan in question was stored behind a 
barn in a field, with the thieves having to break through the gates to gain 
access, hitch up the trailer and make off with the caravan and all contents. 
Thought to be a targeted attack, Ann, the Project Manager, expressed her 
disbelief at the theft: 
 
“It feels so very harsh that a charity should be targeted in this way but it has 
happened so we must now find a way to move forward.” 
 
“It feels as though the whole of Suffolk has been looking for it but our guess is 
that, because of the branding, it was hidden up very quickly.” 
 

 
Continued on the next page… 

 

Above 1Ann Osborn, Project Manager of the Rural Coffee Caravan, poses in 
front of the (now stolen) caravan 
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Thankfully, the community spirit that the Coffee Caravan helped to spread has 

now been reciprocated with massive effect, with many pledges from local 
users and businesses to help get the business back to doing what they do 
best, with East of England Coop offering use of it’s exhibition trailer and 
Suffolk Family Carers the use of its bus to tie over the period of uncertainty. 

In addition, a crowdfunding page has been set up by the East of England Coop 
to allow the community to help. This crowdfunding will help the business get 
back on its wheels, with a target set at £25,000 to include purchase of a new 
caravan, as well as the furnishings, mugs, leaflets, coffee making equipment 
and the rest of the materials needed to run this charity as well as they have 

been in the past. The page can be found here, 
at https://www.justgiving.com/crowdfunding/ruralcoffeecaravan 

The community, however devastated, can expect the charity to be back better 
than before, with Ann showing that their spirits have not been dampened 
following the incident: 
 

“We don’t want to have to cancel any more events.”  

“We are carrying on and this has revitalised us — it is spurring us on.” 

 

 

So please show your 
support to Ann and the team, 
pledge what you can, because 
people can get pretty annoyed 
when they have their coffee 
taken away! 
 

 

 

 

 

Above 2Ann and the team, standing in front of the very distinctive 
caravan 

https://www.justgiving.com/crowdfunding/ruralcoffeecaravan
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Are Businesses Missing out on Great Talent ? 

How anxiety and mental health is allowing great talent to slip through    

the nets of employers.  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Speaking from a general point of view, job interviews are pretty terrifying 
ordeals. 

“A face-to-face social interaction where everything you say, 

or don’t, is picked at in great detail by a person that stands 

between you and your future.” 

Therapists will often say to individuals suffering from mental health problems 
such as Social Anxiety that it is just their brain over-reacting to the 
environment, people aren’t really looking at you in so much detail; with 
interviews this simply is not the case, you are in the spotlight, and they must 
like what they see. 
 

 
 
Continued on the next page… 
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It’s kind of like a date that you have to bring a CV and References to, and one 
where flirting won’t really get you far at all. And, ideally, no alcohol to ease 
the tension. Seeing as these kinds of situations are already at the apex of 
most people’s comfort limit, for people with anxiety, they are damn near 
impossible. 

“1 in 6 people in Great Britain suffer with some kind of “neurotic 
condition” according to AnxietyUK, whereby the most common are 
Anxiety and Depression, making it very widespread indeed.” 

Symptoms can include “racing heartbeat, shortness of breath, chest tightness 
and tremors” to name just a few, and it isn’t hard to see why this creates a bit 
of a problem. 

The playing field isn’t level. 
 

Speaking personally, I 
have borne the brunt of 
a situation like this 
first-hand. Attending an 
interview at a local 
Specsavers branch a 
few months back, we 
were tasked with 
grouping together, 
coming up with 
examples of good 
customer service in 
previous jobs we had. 

Simple.  
 
 
 

 
 
 

 
 
Continued on the next page… 
 

Maybe a solution is more attractive interviewers? No? I’ll move on… 
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As it was for the first few minutes, when me and two other ladies chatted 

quite contently about our experiences, sharing stories and ideas. After a few 
minutes of chat, the three interviewers in the room urged us to stop, and 
present our ideas individually to the group. I opted to go last. 

Watching the experienced ladies so eloquently speak their lines with the aura 
of confidence, I started to panic. First, the beating heartbeat, then, the 
tight chest and sweaty palms. I tried to appear normal on the surface, as I 
had mastered over the years. The last lady finished her sentence. 

“So, tell us about your experiences, in your own time.” 

I tried, I really did. The first few words were probably comprehensible, but the 
rest trailed off into a mangled mess of something between gibberish and 
insanity. Embarrassed, I held my head in my hands, and asked to leave the 
room for some water. Accommodating, the interviewers were, and I regained 
my seat some minutes later to continue. 

You might be surprised to hear I wasn’t offered the job, despite getting back 
on track immediately after, but… I reckon they were just holding a grudge 
against me missing my appointment the week before. 

The next interview, at a local pub, it happened again. For the two interviews 
after, I could not even get through the door for fear of the attack, the 
pressure was too much. I started missing out on opportunities greatly. 

 

 

 
 
 

 
www.wellbeingnands.co.uk/get-support/self-referral/ 

 
 
Continued on the next page… 
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After hearing this, you might say, just get help! And I shall tell you right now 
that that is exactly what must be done. Help must be sought immediately 
from professionals, and I recommend anybody going through the same to do 
so. 

“Unfortunately, with the strain on mental health services at 

an all-time high, the current wait for therapy is seven 

months with my local service offered through the NHS, the 

Suffolk Wellbeing Service.” 

One-sixth of the UK is going through this. At least. A lot of people. And I am 
suggesting to businesses that the playing field must be levelled. Disability is 
already being accommodated to, and programmes such as the “Guaranteed 
Interview Scheme” allow for people with disabilities to be offered an 
automatic interview if their skills meet the minimum criteria. This is a fabulous 
thing indeed, as it allows for the prejudice against people with disabilities to 
be eradicated, allowing them to compete for the job based on the skills and 
merits like everyone else. 

“But, what is a disability? If you break your leg, are you 

disabled? If you suffer from anxiety, are you disabled?”  

Both conditions are curable, so prospective applicants might be uneasy with 
branding themselves with the term. So, they leave the box unchecked and go 
along to the interview like everyone else. 

Employers need to be aware of this. 

After the experiences I have had, I will provide some advice and tips for 
employers looking to tap into this group of individuals talent, which would be 
beneficial for both parties and allow for greater progression for both applicant 
and company: 
 
 
 
 

Continued on the next page… 
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• Label boldly the company’s position on mental health, and 

suggest that applicants mention this in their application if it 

affects them 

 
• Suggest a more relaxed interview location for affected parties if 

practical, such as outside, as an enclosed area can be 

overwhelming sometimes 

 
• Only base the interview on skills the applicant will need to 

possess to carry out their job on a daily basis. With current job 

competitiveness, interview standards can be surprisingly high, 

with individuals asked to carry out group speeches for a behind-

the-counter position. Inform the applicant what they need to 

prepare for 

You would be surprised what people can accomplish in a day-to-day setting 
that they perhaps might not in an interview environment. Very surprised 
indeed! 

Give ’em a chance! 

Article by Rhys Martin 
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Millie’s Story 
In 2016 I tried to take my life three times. I felt nothing except total emptiness; no 
joy, no fear, no pain anymore. I simply didn’t want to be here anymore and 

ironically coming to that decision, the planning and the implementation seemed to 

calm me and in my head it was the only decision I had made in the recent months 

that felt ‘right’ 

I will never forget what my counsellor Julia said to me on one of our first meetings, 

‘Get busy living or get busy dying’ from Shawshank Redemption, I chose living. 

The Worry Tree Café concept was born; in my little garden in Framlingham with a 

colouring pencil, a piece of paper, and the knowledge that there has got to be some 

way of helping others so that they don’t feel as alone as I did. Don’t get me wrong, 
Mental Health is not something easily ‘fixed’, but I have found through secure, safe 

group sessions and 1:1 that just being given the chance to listen and talk to others 

who amazingly think and feel like you, has helped me on my journey and now I 

want to offer that ear to others.   

Millie 

 

Save the date - for this Years SUF AGM 

 

 

 Tuesday, 17th October 2017 

10.30am to 12.30pm  

Followed by Lunch 

At the John Peel Centre, Church 

Walk, Stowmarket IP14 1ET 
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Ed Sheeran MBE - Patron 

 

“I am happy to support Amelia's vision of a Worry Tree Cafe.  This will 
be a safe, welcoming, friendly haven where people can talk freely and 
without judgement about their experience of mental health issues and 
share ideas which have helped them cope both day to day and in dark 
times. Framlingham is a wonderfully friendly town, but most of us shy 

away from discussing such personal things.” 

Ed Sheeran -
supporting the 

Worry Tree 
Café 
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Become a SUF member & support our work by 
using the form below. 

You can also contact us by Email at: 

hello@suffolkuserforum.co.uk 

 Visit our website 

www.suffolkuserforum.co.uk 

Tel: 01473 907087 

Registered Charity No. 1133457 
Registered Company No. 06946785 

 

If you would like to know more about SUF 
Mental Health Advocacy then please contact 

James Woolnough, our SUF Mental Health 
Advocate. 

Email: advocacy@suffolkuserforum.co.uk 

Tel: 07956 528638 

Follow & Like us on Twitter & Facebook 

 

mailto:hello@suffolkuserforum.co.uk
http://www.suffolkuserforum.co.uk/
mailto:advocacy@suffolkuserforum.co.uk

