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Welcome to issue 8 of our newsletter! 

Dear member and supporter, 

Here at SUF we are very pleased to welcome 
David Jay to the team for the ‘Hidden Talents’ 
project. David’s first week at work involved the 
Suffolk Show where we had plenty of 
conversations about Mental Health. Mental 
Health Awareness Week was busy, but we 
haven’t stopped with lots more events planned:  
Stepping Forward 18th July, Open Forum with 
the new Chief Exec of NSFT and the Indian 
Mela also in July. We are always ready to hear 
your views of mental health services in Suffolk.  

Jayne Davey, Project Coordinator SUF 

SUF at The New Hollies, Unit 3a, Grange 
Business Centre,Tommy Flowers Drive, 

Kesgrave, Ipswich IP5 2BY 

 

David Jay – Project 
Lead for “Hidden 
Talents” - will be 

assisted by a team of 
volunteers 

 

Why call the project “Hidden Talents”?  With employees, 

at all levels, there’s a knowledge of mental health, gained 
through personal experience, that can benefit others by sharing 
what has been learnt. This is the ’talent’ that can be tapped into 
by employers to allow mental illness to become an issue that 
can be openly discussed. How that knowledge can be used in a 
practical way is part of what this project is about. 

One of our objectives over the next few months is to take 
“Hidden Talents” to as many Suffolk based organisations and 
to have the chance to talk to business owners about ways to 
use the “talent” they may already have. We want to hear from 
small to medium sized businesses that would like to hear more 
about this project to become a mentally healthy workplace.  
Please contact David@suffolkuserforum.co.uk                                              

A project funded by Time to Change            

‘Hidden Talents’  
Everyone has mental health  

- in business mental health is everyone's business 
 

What is “Hidden Talents” all about?  We all have ‘mental health’ but it’s now a 
commonly known fact that one in four people will experience mental ill health in some form 
or other each year. One in six employees – that’s about 5 million of Britain’s 29 million 
workers - are currently dealing with mental ill health. In fact more working days are lost 
due to stress, depression and anxiety than any other illness.  
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INTRODUCING THE NEW NSFT CHAPLAIN, Kate Holmes  

Kate has been a licensed lay minister in the Church of 
England for the past sixteen years, including two years as 
an honorary chaplain at Highgate Mental Health Unit in 
north London.  Kate has been in paid employment in the 
mental health field for just as long, first as a housing 
support worker, then a counsellor and, finally, as the co-
ordinator of Enfield Mental Health Users Group for the past 
eight years.   

 

SUF at the Suffolk Show 2014  

 Thank you to Jean Glasgow, Operations Manager of 

the WellBeing Service, for generously giving us a 
stand at the show.  

What is the WellBeing Service? 

They offer a range of support to help you make changes in 
your life to improve your wellbeing and help you cope with 

stress, anxiety and depression. These include stress control 

and wellbeing workshops or classes, telephone support, 
group therapies and some short-term therapy or 

counselling. 

www.readytochange.org.uk    Call 0300 123 1781  

 

Kate talked to us “In my new role as chaplain to the Norfolk and Suffolk NHS Foundation Trust, I support 
those of all faiths or none through their experience of mental ill health, primarily as in-patients, but also 
those in receipt of community mental health services.  I am ready to explore questions of meaning and 
identity for any service user, whatever their beliefs, as I am in the Trust to ensure that the individual’s 
spiritual needs are recognised and met in a way that supports recovery. I do this by helping individuals to 
keep up their usual religious or spiritual practice and by maintaining a sacred space for them to use within 
each Suffolk mental health unit.  I also offer pastoral support for both staff and service users following any 
serious incidents in the hospital.  In addition, part of my remit is to liaise with local faith groups to encourage 
them to support their members after a spell in hospital.”  

If you have any ideas or comments about the shape of spiritual and pastoral care services in the Trust, 
please do not hesitate to contact Kate at the email address below.   

Kate Holmes, tel 01473 329558.  email Katharine.holmes@nsft.nhs.uk 

 

SIFRE Forum of Faiths Tuesday 22nd July to be held at University Campus Suffolk, Ipswich 

What Wisdom do the Faiths contribute to Caring? Involving members of various faith 
communities the Forum is intended for professional carers and others involved with, or concerned 
about, the various support networks on which our society depends. £5 registration fee.     
www.sifre.org.uk     tel 01473 233447  

SUF will be at this event! 

http://www.readytochange.org.uk/
http://www.sifre.org.uk/


 
 

 

SUFFOLK USER FORUM                                                                                                                                              Issue 8: June 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 

  

Monday 28
th

 July 2pm to 4pm 

SUF Open Forum with Michael 
Scott, Chief Executive of NSFT 

 

Come for tea and cake with us and 
Michael Scott at Kesgrave Community 

Centre, Ipswich IP5 1JF 

Stepping Forward :  

Crisis Care 
 

Friday 18
th
 July 2014 

at  

Friends Meeting House, St John’s 
Street, Bury St Edmunds IP33 1SJ 

 

 

10.15am until 3pm  

The workshops at our Stepping Forward 
event explore what this Mental 

Health Crisis Care Concordat actually 
means for you 

 

Free event, free lunch, please book your 
place for catering numbers. 

Please call 01473 329307 or email 
Punna; punna.athwall@nsft.nhs.uk  

 

Chair of SUF Jeannie Wright, and NSFT 
Governor Guenever Pachent sign the 
Mental Health Concordat on 23rd May 
2014 at Seckford Hall, Woodbridge.  

 

 

“Crisis Care – keeping me safe 
when I urgently need help – 
What services save lives?” 

Choice of mental health provider 
From 1st April 2014 patients with mental health 
conditions have had the same rights as 
physical health patients to choose where they 
have their first outpatient appointment. 
 

From 1st April 2014, eligible patients who 
require an elective referral for mental health 
services have a right to choose any clinically 
appropriate health service provider from 
anywhere in England, as long as the provider 
has a contract with any Clinical Commissioning 
Group (CCG) or with NHS England for the 
service required. Patients may therefore 
choose to be referred to a provider outside the 
geographical area of their CCG and with which 
their CCG does not hold a contract. In these 
cases, the CCG or NHS England (where 
relevant) will need to pay the provider  
price for any clinical assessment and package 
of care that the provider delivers. 
http://www.england.nhs.uk/ourwork/qual-clin-

lead/pe/bp/guidance/ 
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Suffolk User Forum – A mental health 
service user led organisation. 

Registered Charity No. 1133457 
Registered Company No. 06946785 

 

CONTACT US TO BECOME A SUF MEMBER NOW! 
TOGETHER WE ARE STRONGER 

 

Tel: 01473 329307 

Email:   punna.athwall@nsft.nhs.uk 

Website:   www.suffolkuserforum.co.uk 

 

 

 

 

 

 Jimmy’s Farm 4th Oct 2014  

Sowing the Seeds for Wellbeing 

we are looking for sponsorship from local 
companies to support this successful event 

   please help us find sponsorship with 

any business contacts you have     

 

 

 

SUF at The New Hollies, Unit 3a, Grange Business Centre,Tommy Flowers Drive, Kesgrave, Ipswich IP5 2BY 

Registered Charity 1133457 

Crisis Line - Recording of Phone Calls 

Many mental health service users requested 
that phonecalls to the NSFT crisis line teams 
were recorded. This request has been 
acknowledged but there have been significant 
delays implementing this and we realise this is 
frustrating for service users.  

We spoke to Steve Hunt, of the Access & 
Assessment Team, who informed us that a new 
phone system is needed and that several 
technical problems have arisen. In addition new 
policies have to be implemented for staff to 
inform all callers that the phonecalls are 
recorded, and for procedures to be in place if a 
caller does not want the call to be recorded.  

SUF will keep you updated on this.  

Suffolk User Forum  

Annual General Meeting  
 

Tuesday, 21st October 2014 
John Peel Centre for Creative Arts, 
Church Walk, Stowmarket IP14 1ET 

Indian Summer Mela 

13
th

 July 2014 

 Ipswich 
 

World Mental Health Day 

 

Mental Health Awareness Week May 2014 

On 14th May we had a SUF stand 
in the Atrium at Endeavour House, 
the home of Suffolk County 
Council. We took part in this event 
organized by David Grimmer for 
Mental Health Awareness Week, to 
talk to staff and visitors during the 
lunch break. We talked to many 
people and here Jayne Davey 
chats to Jane Chambers, Trustee 
of Suffolk Coalition of Disabled 

People, at the event. 

http://www.suffolkuserforum/
http://www.facebook.com/pages/Suffolk-Coalition-of-Disabled-People/334195521987

