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Time to start talking about mental 
health in Suffolk 

SUF supported Time to Change, the mental 
health anti-stigma programme, by taking 
part in the first ever Time to Talk Day on 
Thursday 6 February, which aimed to 
inspire a million conversations about mental 
health 

.  

The day was part of Time to Change’s latest 
advertising campaign, which aimed to show 
that it’s the little things that people do that 
can make the biggest difference, like just 
having a cup of tea and a chat.  

To end the stigma surrounding mental 
illness, more people need to feel 
comfortable talking openly about it 

We were pleased to hold this event at 
Abbots Hall, Museum of East Anglian Life in 
Stowmarket, where over 50 people 

 

 

Conversations taking place on Time to Talk Day 

 

attended and at least 140 one to one 
conversations, about mental health, took 
place. 

SUF would like to thank the staff at the 
Museum of East Anglian Life, and 
particularly Ruth Gillen the coordinator for 
the St Audry’s Project, for all their hard 
work and enthusiasm. The St Audry’s 
exhibition is still on and worth a visit. 

 

SUF at The New Hollies, Unit 3a, Grange Business Centre,Tommy Flowers Drive, Kesgrave, Ipswich IP5 2BY 

SUF Open Forums 

 

Have your say, meet us 
and chat to others! 

See page 3 for details 
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Volunteering with Recovery Colleges 
NSFT have contacted SUF and are offering 
service users the opportunity to be a part of 
their new Recovery College work and to 
volunteer to be part of the team that designs 
and delivers the recovery college programme in 
the East of Suffolk. They are also offering 
service users the opportunity to be part of NSFT 
staff interview panels. Jacqui Sawkins, the new 
User and Carer Involvement Lead for Suffolk, is 
very happy to meet with you and to discuss 
options for this type of involvement. Her email 

address is Jacqueline.Sawkins@nsft.nhs.uk  

 

NSFT Recovery Colleges 

Recovery is more than just treating 
symptoms; it is about helping people build a 
life beyond their mental health condition. 

Norfolk and Suffolk NHS Foundation Trust 

(NSFT) has set up a Recovery College to 

empower people with mental health problems to 

become experts in their own recovery. The 

Recovery College provides a range of 

courses/workshops to service users, carers and 

members of staff to develop their skills, 

understanding mental health, identify goals and 

support to access opportunities. 
For more information please visit www.recovery-

college.org.uk       NSFT Recovery College  
recovery.college@nsft.nhs.uk | 01603 421169 

   SUF Ipswich : The New Hollies 

We are sad to leave The Hollies at St 
Clements Hospital, Ipswich which served us 
well for many years. However, an opportunity 
arose, and it was good timing for us to make 
the move. We are all thrilled with our new 
office space in Kesgrave, where we are now 
located, together with another local charity, 
Autism Suffolk.  

Our new office has full accessibility and the 
independent location will allow us to work in 
closer partnership with our members, other 
community organisations, and our supporters. 
It’s a really positive move for us, showing  our 
level of success as an effective user voice for 
mental health in Suffolk.  
 

In recognition of our successful time at our last office, 
where we were supported by Norfolk & Suffolk 
Foundation Trust (NSFT), our new office will be 
known as ‘The New Hollies’. New address on page 4. 

 
Trustee and staff outside The New Hollies 

 
SUF Bury office – one year on  

Jacqui Fairley, the SUF Project Assistant 
based at Bury St Edmunds, has been located 
in the office, shared with Suffolk Mind, for one 
year in March.  

The office has provided a good base for our 
work in the West of Suffolk.  

 

SUF Trustee Update 

We are pleased to introduce Kathleen 
Ben Rabha and Carole Thain as 
trustees at Suffolk User Forum.  

Kathleen has many active roles, one of 
which is public governor at NSFT. 

Carole is a Chartered Marketer with 
experience of working in the public and 
private sector, as well as the voluntary 
sector.  Carole is currently Marketing 
Manager at Suffolk Mind 

 

mailto:Jacqueline.Sawkins@nsft.nhs.uk
http://www.recovery-college.org.uk/
http://www.recovery-college.org.uk/
mailto:recovery.college@nsft.nhs.uk
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   SUF Open Forums 2014    

It was a great start to the Open Forums of 2014 at The New Hollies on Monday 27th 
January. Ruth Gillan from the St Audry’s Project, screened the short film to the group 
and started a very interesting group discussion around changing language.  

The Open Forums will alternate each month between Bury St Edmunds and our 
Kesgrave Office, on the outskirts of Ipswich, to allow us to focus on one topic in each 
forum. It’s a wonderful opportunity to come and meet us. We are really interested in 
hearing about your experience of mental health care in Suffolk, positive, poor and what 
could be done better to meet your needs. Open Forums start at 1pm until 3pm and are 
always on a Monday. 

Dates: Feb 24th   Bury 

March 31st  Ipswich 

April 28th   Bury 

May 19th   Ipswich  

June 30th   Bury 

July 28th   Ipswich  
The Bury forums are held at the SUF Bury office at: 50 Long Brackland, Bury St. Edmunds, Suffolk 
IP33 1JH . The Ipswich forums are held at the SUF Kesgrave office at: The New Hollies, Unit 
3a, Grange Business Centre, Tommy Flowers Drive, Kesgrave, Ipswich IP5 2BY 

For more details and directions email:   punna.athwall@nsft.nhs.uk 

During the March Open Forum we plan to run a question and answer session around “Personal 

Independent Payments” or “PIP” as it is commonly called. PIP is a new benefit replacing disability 

living allowance for people between the ages of 16 and 64 inclusive. 

 

Do you have something you want us to cover in an Open Forum? Let us know! 

Social care mental health service to return to Norfolk County Council - What this 
means for SCC & NSFT Partnership Arrangements 

A letter from Peter Devlin , Mental Health Social Care Lead:- 

On 3/2/14 Norfolk County Council's Cabinet took the decision that mental health ‘social care service’ 
for adults of working age should return to their direct management after the end of the current Section 
75 Partnership Agreement between them and the Trust. This Partnership Agreement is entirely 
separate to the Agreement that Suffolk County Council has in place with the NSFT for the provision of 
mental health services for Suffolk residents, and their families. 
 

Due to the Partnership Agreements being separate the announcement will not impact, in anyway, on 
services delivered in Suffolk. Our agreement which commenced in April 2013 is structured differently 
to the one in Norfolk and is due to run until the end of March 2016. There are no plans to change the 
existing working arrangements ahead of this date. Therefore I do not anticipate any changes to the 
way that our services are currently structured and delivered. 
 

I would also like to reaffirm our joint commitment across the partnership to delivering high quality 

health and social care services to people with mental health difficulties, and their families, through our 

existing integrated structures. 
 

SUF Open Forums 

Have your say, meet us 
and chat to others! 
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Suffolk User Forum – A mental health 
service user led organisation. 

Registered Charity No. 1133457 
Registered Company No. 06946785 

 

CONTACT US TO BECOME A SUF MEMBER NOW! 
TOGETHER WE ARE STRONGER 

 

Tel: 01473 329307 

Email:   punna.athwall@nsft.nhs.uk 

Website:   www.suffolkuserforum.co.uk 

 

 

Westminster Briefing 

Westminster Briefing will be running a series of 
expert-led events in the coming months in London. 
These events will explore key changes in health and 
social care policy.  

www.westminster-briefing.com 

Wellbeing Courses with Suffolk Mind 

The Wellbeing Foundation Course is a 
completely FREE to attend course which will 
help you to make changes which will better 
support your emotional health and mental 
wellbeing.    

At the same time, the skills you learn should 
enable you to support others. Courses are 
run in Bury St Edmunds and Ipswich. 

For more details or to book a place please 
call 0300 111 6000 or 
email courses@suffolkmind.org.uk 

http://www.suffolkmind.org.uk/ 

 

West Suffolk Clinical Commissioning Group 
community engagement group 

The NHS West Suffolk Clinical Commissioning 
Group is the GP-led organisation which is 
responsible for buying-in and managing most 
local health care services for the 285,000 
population of West Suffolk.  

At the heart of the work of the CCG is delivering 
a "Patient Revolution" - meaning that every 
person in west Suffolk, young or old, rich or 
poor, has a real voice on how their NHS health 
services are designed and delivered. That 
means patients receive the best possible level of 
care that meets their needs. 

 www.facebook.com/www.westsuffolkccg.nhs.uk  

We have had a really good response to our 
posts on Facebook, where we share 
information about courses, news, events, 
links, resources, radio programmes, books 
and much more!     

Please “like” us on facebook! 

 

www.facebook.com/suffolkuserforum 

SUF at The New Hollies, Unit 3a, Grange Business Centre,Tommy Flowers Drive, Kesgrave, Ipswich IP5 2BY 

Volunteering  

Would you like to volunteer 
for SUF? We need help 

with general admin at our 
Kesgrave office - just a few 
hours a week would help! 

 

http://www.suffolkuserforum/
mailto:courses@suffolkmind.org.uk
http://www.suffolkmind.org.uk/
http://www.facebook.com/www.westsuffolkccg.nhs.uk
http://www.facebook.com/pages/Suffolk-Coalition-of-Disabled-People/334195521987

