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Supported housing describes housing which includes 

support services. It aims to help people, with mental health 

problems, to live as independently as possible. There are 

different types of supported housing to help people with 

different levels of need. 

Supported housing can range from receiving help in your 

own home with things like budgeting and accessing 

services, to living in a communal setting with resident 

support workers. This newsletter and information is for 

anyone receiving any level of supported housing. 

 

How many people live in supported housing? 

In Suffolk there are currently about 450 people receiving 

housing with support in 250 housing placements.  
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Funding is given for a set number of years.  

This means that contracts with organisations that provide 

supported housing are reviewed to make sure services 

constantly improve and make developments to the support 

and care they offer. The contract for supported housing is now 

being reviewed so that new contracts with supported housing 

providers will be in place from 1st April 2017. These contracts 

are not the same as your tenancy agreement. 

 

 

How is supported housing paid for? 

The money to pay for supported housing comes from the 

Suffolk Clinical Commissioning Groups and Suffolk County 

Council. It is put into a shared pot of money, called the Mental 

Health Pooled Fund.  

 

Who provides supported housing in Suffolk? 

You may know some of the providers of supported housing in 

Suffolk and may live in a supported housing scheme that is 

run by one of these providers. 

                                          

                                                           

What does this new contract mean for me? 

The people who manage the money that pays for supported 

housing, are called Commissioners. They want to make sure 

that supported housing services develop and improve. To help 

make this happen they need to know your views about how 

housing support can be developed and improved for you.  

This new contract does not affect your tenancy agreement and 

does not mean that you will lose your home or support.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Why do we need your views? 

It is important that people who use services have a say in 

how they are developed and improved  

You have lived experience of supported housing and will 

know what has worked well for you and what might be 

done better or just differently.  

It means that everyone’s views are seen as equal and 

valuable.  

You know what works well for you at the moment. You 

might also have ideas about what can be done differently 

to give you more choice and independence. 

You can also tell us what the ‘perfect’ housing and support 

might look like. 

 

How you can have your say? 

Suffolk User Forum is working in partnership with 

Commissioners to deliver six events across Suffolk where 

you can come and share your experience and ideas about 

supported housing and the things that can be done to 

develop the support offered.  

These events are for service users and family carers, 

support workers and professionals. 

These events are taking place near to each supported 

housing scheme. 

So please so come and share your views. If you are coming 

it is helpful for us to know. Please can you or someone on 

your behalf contact Claire at SUF either by phone or email 

below.  

Telephone:  01473 907087 

Email: claire@suffolkuserforum.co.uk 

Thank you. 

mailto:claire@suffolkuserforum.co.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Why is Suffolk User Forum (SUF) running these 
workshops?  

SUF is an independent, service user led, mental health charity. 

We work with service users, patients and family carers to 

ensure feedback about your experiences of mental healthcare 

are given anonymously to providers and commissioners to help 

improve services. 

By taking time, we are able to listen to your story, value your 

experiences and take forward recommendations that can and 

do make a difference to how future services are delivered, 

commissioned and provided. 

You can find out more about SUF by visiting our 
website: www.suffolkuserforum.co.uk 

 

The dates for these events are: 
Stowmarket 
21st November 10-12pm 
The Mix, 127 Ipswich Street, Stowmarket, IP14 1BB 
 

Ipswich 
21 November 2.30-4.30pm  
Co-op Education Centre, Pioneer Hall, 11 Fore 
Street, Ipswich, IP4 1JW  

 

Lowestoft 
22nd November 10.30-12.30pm 
The Kirkley Centre, 154 London Road, South 
Lowestoft, NR33 0AZ 
 

Bury St Edmunds 
23 November 2.00-4.00pm  
Bury Library, Conference Room, Sergeants Walk,  
St Andrew’s St North, Bury, IP33 1TZ  
 

Sudbury 
24th November 10-12pm 
The Jetty Room, Quay Lane, Sudbury, C010 2AN 
 

Felixstowe  
24 November 2.30-4.30pm  
Felixstowe Library, Crescent Rd, Felixstowe,  

  

 

 
  

  
 

  

 
 

  

 

  

 

When? 

What time? 

 

IP11 7BY 

http://www.suffolkuserforum.co.uk/

