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Forward from Jayne Davey, SUF 
Manager 
Jayne Davey 
 

This is our second review of mental health information 
available to patients on GP websites. We understand that 
talking to a doctor about mental health problems can feel 
very difficult for many people. Many people do not know 
how to begin this conversation or how to find the range of 
support that might be available to them in Suffolk. They 
do not always know that they can self refer to the Suffolk 
Wellbeing Service or speak to a mental health 
professional at their surgery.  They also may not know 
that Suffolk User Forum can offer support for people to 
find out more about local support and resources. 

This review has updated our review carried out in 2014to see how surgeries in 
Suffolk have developed their information about mental health resources in Suffolk. 
We found that all surgeries are now offering on line patient information in the 
County, whether that is through a shared website or an independent website. 

It is evident that more GP websites are promoting the Suffolk Wellbeing Service, 
thereby supporting people to have the opportunity for exploring local and accessible 
self help opportunities as an early intervention. 

It is also very positive for SUF to find 13 GP websites included information about 
the Link Worker role (a mental health specialist from the Wellbeing Service working 
in a primary care). These surgeries were found to be providing their patients with 
the best information, especially for those who know they need and would value a 
level of more specialist support and infomration about resources to support their 
wellbeing. 

It is however very disappointing that six surgeries still do not offer any information 
or support for their patients experiencing emotional distress or mental health 
problems. This really does now need to be addressed as a matter of urgency.  SUF 
would really like to support these surgeries to develop their patient information and 
mental health awareness over this next year, to enable improved signposting and 
information for their patients. 

We are pleased to report that four surgery websites now provide signposting to 
Suffolk User Forum for their patients. This is a positive improvement. We would 
recommend that other surgeries include Suffolk User Forum’s contact details, so 
that people unsure of the support available to them can speak to SUF and our new 
Mental Health Advocate, to find out more about the wellbeing resources and mental 
health support open to them across the County.   
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1. Context 

 

Service users have continued to raise concerns with SUF about what they 

felt was a general lack of information about emotional health and wellbeing 

available on GP practice websites.  

 

2. SUF completed a review of information, asking the following questions: 

 

1. Is there information on the surgery website about mental health with links 

to local and national mental health advice and information organisations, 

including websites/telephone numbers? 

2. Do surgery websites include information about the Norfolk & Suffolk 

Foundation Trusts (NSFT) Primary Care Worker, known as a Link Worker 

and their role in GP surgeries? 

3. Does the Surgery’s website provide information about the Suffolk 

Wellbeing Service commissioned by the Clinical Commissioning Groups 

(CCG’s).  

4. Where are the GP surgeries/practices in East and West Suffolk? 

5. Is a surgery linked with, or does it have a partner surgery and a shared 

website? 

 

 

3. SUF findings: 

 

1. There are 62 surgeries in the Ipswich &East & West Suffolk CCG’s 

registered with the Care Quality Commission.  

 

2. All 62 surgeries offer a website, 21 of these surgeries are linked with at 

least one other surgery and have a joint/shared website. 

 

Focused review of GP surgery Websites in the  

Ipswich & East Clinical Commissioning Group (CCG)  

& West Suffolk Clinical Commissioning Group (CCG) 

August 2016 
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3. 13 of the surgeries included information about the Link Worker and, or 

their role. (Six of these 13 were linked/shared websites). 

 

4. Six surgery websites contained no general information for their 

patients about mental health. These were: 

 

 Angel Hill Surgery 

 Glemsford Surgery 

 Eye Health Centre 

 Hawthorn Drive Surgery 

 Oakfield Surgery 

 Wickhambrook Surgery 

 

5. 56 of the 62 surgeries with a website included web links for other 

organisations, providing help and general information about mental 

health. 

 

6. 20 of the 62 surgeries included information about the Suffolk Wellbeing 

Service. These were: 

 

 Botesdale Surgery 

 Lakenheath Surgery 

 Hopton and Stanton Surgery 

 Orchard House Surgery 

 Long Melford and Lavenham Surgery 

 Rookery Medical Centre 

 Woolpit Surgery 

 Alderton Surgery 

 Barack Lane Surgery 

 Holbrook and Shotley  

 Birches Medical Centre 

 Howard House Surgery 

 Dr Solway, Dr Whale and Dr Mallick 

 Earl Soham and Framlingham Surgeries 

 Grove Medical Centre 

 Hadleigh Health Centre 

 Chesterfield Drive and Landseer Road Surgeries 

 Martlesham Heath Surgery 
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 Mendlesham and Bacton Surgeries 

 Stowhealth 

 

7. Four of the 62 websites included information about Suffolk User 

Forum. SUF is commissioned through the mental health pooled fund, a 

joint fund between the Ipswich & East CCG and West Suffolk CCG and 

Suffolk County Council to provide a much needed and valued user led 

forum through which service users and those with lived experience can 

promote best practice for emotional and mental health in Suffolk. 

SUF works as a service user led charity and has a vision to be an 

inclusive and trusted user led network that values, promotes and 

strengthens your voice for positive change, independence, human rights, 

choice and control. 

As a user led mental health charity, SUF listens to people’s experiences 

of mental health services in Suffolk and uses feedback to help improve 

the services for others. SUF is dedicated to speaking out for the mental 

health and emotional well-being of service users in Suffolk and provides 

a signposting service and resource. It contains up to date information 

about resources in local areas, Suffolk wide and nationally. 

 

4. National Information about emotional & mental health and GP’s  

 

It is estimated by National Mind and Rethink Disability that 1:7 people 

seeking an appointment with their GP has concerns about their mental 

health and wellbeing. The GP is often the first port of call.  

 

This is a significant number of people each day seeking help and advice 

about their mental health & wellbeing in primary care. SUF’s recent work 

regarding suicide prevention shows that 61% of people who take their own 

lives have been to see their GP in the 6 weeks prior to taking their own life. 

There clearly needs to be a greater level of support and information within 

primary care that enables people, especially men to talk about the changes in 

their mood, levels of coping and feelings of hopelessness. There is an 

opportunity in Suffolk by working together to promote greater information in 

all aspects of our community and at GP surgeries to support greater 

opportunities for self-help, awareness and understanding. 
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5. Suffolk User Forum continues to recommend that: 

 

1. All GP surgery websites provide information about the patients’ 

opportunity to self-refer to the Suffolk Wellbeing Service, giving on 

line details of the website available for more information (see below in 

point 2); www.readytochange.org.uk 

 

2. All GP surgery websites provide a link to the Suffolk Wellbeing 

Service. The Suffolk Wellbeing Service is free and open to anyone 

aged 16 or over living in Suffolk, Norfolk or Great Yarmouth and 

Waveney. www.readytochange.org.uk (note this information below 

may require an update when the new wellbeing service goes live on 1st 

September 2016). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Suffolk Wellbeing Service  
 
What help does Suffolk Wellbeing Service offer? 

The Wellbeing Service is a partnership of NHS, voluntary 
and charitable organisations in Suffolk. They enable you 
to experience improved emotional wellbeing and recover 
quickly from emotional health problems such as low mood, 
stress and anxiety.  

The Suffolk Wellbeing Service offers workshops and brief 
therapy groups, guided self-help, peer support and 
friendship schemes, interactive computer-based therapy, 
telephone support, one-to-one support and access to 
other specialist services. 

How do I get help from the Wellbeing service? 

You can self-refer to the service. You don't have to 
speak to a GP first. You can fill out a referral form at 
www.readytochange.org.uk or you call 0300 123 1781 to 
speak to a member of the team.  

 

 

http://www.readytochange.org.uk/
http://www.readytochange.org.uk/
https://www.readytochange.org.uk/
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Note: Example text above has been abridged from the Norfolk & Suffolk 

Foundation Trusts website (NSFT) (reference: http://www.nsft.nhs.uk/Our-

services/Pages/Suffolk-Wellbeing-Service.aspx). 

 

3. All GP surgeries provide information about the role of the Link Worker 

and make it clear that patients with mental health concerns can self-

refer to the Link Worker. 

 

 

 

 

 

 

 

 

 

 

 

 

Text abridged from the Norfolk & Suffolk Foundation Trusts website (NSFT) 

(reference: http://www.nsft.nhs.uk/Our-services/Pages/Suffolk-Wellbeing-

Service.aspx 

 

4. Thank you to the GP websites that do include information about 

Suffolk User Forum, as this is supportive and helpful to patients and 

those with lived experience.  

 

5. The number of GP surgeries informing their patients of SUF has 

increased since our survey was first conducted in 2014. We continue 

to recommend that the remaining GP surgery websites are developed 

to include a link to the Suffolk User Forum website: 

www.suffolkuserforum.co.uk. 

 

This is a valuable patient website, offering helpful information for GP’s 

and professional use, containing up to date resources for all patients 

and mental health service users. It includes a detailed resource of 

mental health services available locally in Suffolk and nationally, 

including websites, PDF downloads, Twitter and Facebook links. 

 

Link Workers 

Each GP surgery has a clinical link worker. They are 

mental health specialists and have a great deal of 

knowledge about mental health care and the resources 

available locally to assist your mental health & wellbeing. 

This might be particularly helpful if you are not sure about 

the best way forward for you. You can access this service 

if you over 18. You can self-refer to your link worker via 

your GP appointment booking system or your GP can 

refer you. 

http://www.suffolkuserforum.co.uk/
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Appendix 1 Suffolk user forum 
 

 

 

 

 
 

 

 
 

 

 

 

 

 

Appendices 
 

Suffolk user forum - Our Vision is to become the 

leading organisation in Suffolk, championing equal and 

valued partnerships between mental health service 

users, commissioners and providers; combining mutual 

strengths and experience to improve services, 

achieving emotional and mental wealth for all. 

 

Suffolk user forum - Our Mission is to be an 

inclusive and trusted mental health user led network that 

values, promotes and strengthens the user voice for 

positive change, independence, human rights, choice 

and control. 

Suffolk user forum - Our Commitments to our 

members and supporters are; 

 Promoting your rights, choices & voices 

 Valuing you as our members and supporters, as 

experts in an equal partnership 

 Expanding networks & providing you with reliable 

information 

 

Please see our website www.suffolkuserforum.co.uk  

for more information. 

 

 

http://www.suffolkuserforum.co.uk/
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Appendix 2 

 

First SUF focused study on GP surgeries in the  

Ipswich & East Clinical Commissioning Group (CCG)  

& West Suffolk Clinical Commissioning Group (CCG) 

September 2014 
 

 

Service users were asking the following questions: 

 

1. Is there information on the surgery website about mental health with links to 
local and national mental health advice and information organisations, 
including websites/telephone numbers? 

2. Do surgery websites include information about the Norfolk & Suffolk 
Foundation Trusts Link Worker and their role in GP surgeries? 

3. Does the Surgery’s website provide information about the Suffolk Wellbeing 
service commissioned by the CCG’s 

4. Where are the GP surgeries in East and West Suffolk? 
5. Is a surgery linked with or does it have a partner surgery and a shared 

website? 

 

SUF findings: 

 

1. There are 57 surgeries in the Ipswich & East & West Suffolk CCG’s 
registered with the Care Quality Commission.  

 

2. 56 surgeries offer a website, 18 of these surgeries are linked with at least 
one other surgery and have a joint/shared website. 

 

3. 1 surgery did not have a website. 

 Bildeston Health Centre 

 

4. Only 8 of the 56 surgeries with a website included information about 
the Link Worker and, or their role. (2 of these 8 were linked/shared 
websites). 

 

5. 6 surgery websites contained no general information for their patients 
about mental health. These were: 

 Barham & Claydon Surgery 

 The Birches Medical Centre 

 Ivry Street Medical Practice 

 Eye Health Centre 
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 Hawthorn Drive Surgery 

 Needham Market Country Practice 

 A further surgery (Orchard Street,Ipswich) provided some very limited 
information on their website which included information that was out 
of date. However they did positively signpost people with depression 
to their nurses who were said to have received training in managing 
depression and medication associated with depression. 

 

6. However, the first 3 of these 6 websites did include information under 
their staffing icon about the Link Worker and their role. 

 Barham & Claydon Surgery 

 The Birches Medical Centre 

 Ivry Street Medical Practice 

 

7. The last 3 of the 6 websites provided no information on general mental 
health information/web links or about the Link Worker or their role. These 
were; 

 Eye Health Centre 

 Hawthorn Drive Surgery 

 Needham Market Country Practice 

 

8. 49 of the 56 surgeries with a website included web links for other 
organisations, providing help and general information about mental health. 

 

9. Only 8 of the 56 surgeries included information about the Suffolk 
Wellbeing Service. These were: 

 Barrack Lane 

 Chesterfield Drive Surgery 

 Howard House Surgery 

 Earl Soham Surgery 

 Framlingham Surgery 

 Laxfield Surgery 

 Stoke Park Surgery 

 Stowhealth Surgery 

 

8. None of the 56 websites included information about Suffolk User Forum 
which is commissioned by the CCG’s and which provides a detailed resource 
for people with mental illness and patients looking to improve their wellbeing. It 
contains up to date information about resources in local areas, Suffolk wide 
and nationally. 

  

Suffolk User Forum recommends that: 

 

1. All GP surgeries offer patients a website for ease of access to information. 
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2. All GP surgery websites should provide information about the patients’ 
opportunity to self-refer to the Suffolk Wellbeing Service, giving on line 
details of the website available for more information (see below in point 3);  
www.readytochange.org.uk 

 
3. All GP surgery websites provide a link to the Suffolk Wellbeing Service. 

The Suffolk Wellbeing Service is free and open to anyone aged 16 or over 
living in Suffolk, Norfolk or Great Yarmouth and Waveney. 
www.readytochange.org.uk  
 

4. All GP surgeries provide information about the role of the Link Worker 
and make it clear that patients with mental health concerns can self-refer to 
the Link Worker. 

 

5. All GP surgery websites include a link to the Suffolk User Forum 
website: www.suffolkuserforum.co.uk This is a valuable patient and user 
led website, also helpful for GP and professional use, containing up to date 
information and resources for all patients and mental health service users. It 
includes a detailed resource of mental health services available locally in 
Suffolk and nationally, including websites, PDF downloads, Twitter and 
Facebook links. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.readytochange.org.uk/
http://www.readytochange.org.uk/
http://www.suffolkuserforum.co.uk/
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Appendix 3 

 

How to speak to your GP about your emotional 

wellbeing or mental health 
 

GP’s are there to help people with any problem related to your mental health 

as well as physical health. 

 

Talking to a GP about your emotional and mental health may be difficult. To 

help people to feel more confident the Mental Health Foundation have 

produced a really helpful booklet which provides a practical guide with details 

on what to expect from your appointment and what your GP can do for you. 

Please follow the following link to open this PDF document. 

 

www.mentalhealth.org.uk/sites/default/files/how-to-talk-to-your-gp-

about-your-mental-health.pdf 

 

 

 

 

http://www.mentalhealth.org.uk/sites/default/files/how-to-talk-to-your-gp-about-your-mental-health.pdf
http://www.mentalhealth.org.uk/sites/default/files/how-to-talk-to-your-gp-about-your-mental-health.pdf

