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Advocacy Update 

Thank you for your feedback 
about mental health Advocacy. 
Inside this issue is feedback from 
our Survey about Advocacy. 

 

SUF feedbacks to CQC as part 
inspection of Norfolk & Suffolk 
Foundation Trust. 

Talking about suicide 

prevention in Suffolk 
When it comes to suicide, it has recently been said that 
there can be many factors such as unemployment, that 
may impact on a person’s wellbeing and ‘influence’ a 
decision to end their life.  

We are all human beings and our lives can be affected by 
so many different experiences that can impact on our 
wellbeing; ability to cope; cause us to be very low; 
sometimes despairing and hopeless. Understanding the 
human condition in all its manifestations requires 
compassion and understanding. It means asking, seeking 
to understand without judgement, fear and stigma.  

Both SUF and Survivors of Bereavement by Suicide 
(SOBS) believe that now, everything that can be done, 
must be done to design a new forward thinking suicide 
prevention strategy for Suffolk. That sets aside fear and 
stigma, thinks outside the box. The implications and loss 
of just one life, is one life too many.  We have a shared 
vision for zero suicides in Suffolk.       

                                                                                Continued on following pages. 
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There are two important 
suicide strategies being 
planned and designed this 
summer, 2016. A county wide 
strategy being led by Suffolk 
Public health and a strategy 
being led by the local mental 
health Trust, Norfolk & Suffolk 
Foundation Trust (NSFT). 

 

 
Suzy Clifford, coordinator for Suffolk 
SoBS, for those bereaved by suicide. 

 
 
SUF working together with 
SOBS is leading 3 Stepping 
Forward workshops across the 
county. These will take place in 
Ipswich, Bury and Lowestoft. 
These events present the 
opportunity to talk about the 
new suicide prevention  
strategy for Suffolk and we 
invite people who are 
interested in making a 
difference join us.  We are  

also supporting a Suffolk event 
being led by NSFT on 8th July, 
see page 3 for more 
information. 

SUF aims to connect both 
suicide strategies with  
the current Mental Health 
strategy, the Crisis Care 
Concordat and Action Plan, 
plus and the recommendations 
contained in the recent Verita 
report for NSFT*. 
 

SUF plans to support these 
events to be forward thinking, 
valuing lived experience in a 
way that can inform and 
present new thinking about 
what could be done better or 
differently in Suffolk,  
by working together as a 
community.  The workshops 
will explore people’s ideas 
across 6 key areas that have 
been proposed in the national 
suicide prevention strategy 
guidance. These include:  

1. Reduce risk in high risk 
groups. 

2. Tailor approaches to 
improve Mental Health in 
specific groups. 

3. Reduce access to means of 
suicide in the community. 

 

4. Better information and 
support to bereaved. 

5. Support media in sensitive 

reporting.  

6. Support research and 

monitoring 

*To find out more about the 
Verita report visit our website 
www.suffolkuserforum.co.uk 

 

     Workshop dates: 

 

 

                Sharing a vision for zero suicides in Suffolk 
 

Bury St Edmunds   
July 19 @ 
10:00am - 1:00pm 
Quaker Meeting House 
St Johns Street. Bury 

Ipswich 
July 20 @ 
10:00am - 1:00pm 
Kesgrave Conference 
Centre, 12 Acre Approach, 
Kesgrave, Ipswich.  

http://www.suffolkuserforum.co.uk/
https://www.suffolkuserforum.co.uk/event/stepping-forwrad-workshop-bury-st-edmunds/
https://www.suffolkuserforum.co.uk/event/stepping-forward-workshop-ipswich/


SUF NEWSLETTER | Issue 35  3 

 

 

  

 

Norfolk & Suffolk Foundation Trust are holding an event in Ipswich and are 
looking for your involvement to support them to develop key and deliverable 
actions for their suicide prevent strategy: 

Friday, 8th July starting at 1pm: Endeavour House, 8 Russell Road. Ipswich. IP1 
2BX. 

Please can you confirm your interest in attending to michael.lozano@nsft.nhs.uk as places 
are limited to 30 people. 

If you are unable to attend one of these events but have ideas, you think the trust should 
consider please also contact michael.lozano@nsft.nhs.uk  

*Talking about suicide can be difficult for all people. Support will be available for people on 
the day should this be required. 

 

 

 

Suffolk Libraries are looking for feedback 
on how people may have used the mental 
health information service previously and 
what people might like more of in the 
future.  

Anyone can complete it, whether they are a 
customer or not, as the service is available 
to all. Follow this link. 

https://www.surveymonkey.co.uk/r/SLN
ewchapters  

 

 

Thank you to those people who have 
feedback their experiences of Norfolk and 
Suffolk Foundation Trust for SUF to share 
with the Care Quality Commission in 
readiness for their inspection of NSFT on 
11th July 2016.   

 

mailto:michael.lozano@nsft.nhs.uk
mailto:michael.lozano@nsft.nhs.uk
https://www.surveymonkey.co.uk/r/SLNewchapters
https://www.surveymonkey.co.uk/r/SLNewchapters
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GILLIAN THOMPSON, SUSTSAIN PEER BUDDY – 
WORKING TO SUPPORT THE SUSTAINABILIT 
OF PEER GROUPS WITH SUFFOLK MIND 

 
 

 

 

 

 

 

 

 

 

 

 

  

 
Peer support with Sustain Peer 
Buddies and Side by Side 
 
 
Wendy and Jayne from SUF met with Gillian Thompson 
who is working with Suffolk Mind as a Sustain Peer Buddy 
together with their Side by Side Project. Sustains works to 
support peer groups to be more easily sustained by 
enabling all members to be involved in the running and 
leadership of a peer group, sharing out tasks between 
themselves. The role of the sustain Peer Buddy is to 
support groups to set up and maintain this type of peer 
support for themselves over the longer term. They work 
with the Suffolk Mind Side by Side project. 
 
The “Side-by-Side” project was set up by Mind, in 
partnership with Bipolar UK and Depression Alliance after 
they were awarded £3.2 million by the Big Lottery Fund.  
 
The programme aims to increase assess to peer support 
across Suffolk, to find evidence of its effectiveness and 
encourage local services to offer peer support.  
 
The Side-by-Side project supports peer activity by 
assisting people to understand exactly what peer support 
is and help equip them with the necessary tools and 
knowledge to either effectively run pre-existing peer 
support groups, ensuring they are sustainable or helping 
people set up their own peer support groups.  
 
Included in the Side-by-Side programme is support 
through practical toolkits and 1-2-1 advice as well as 
support and advice through online forums and 
opportunities to share ideas and best practice with other 
groups. 

For more information, 
visit: 

www.peerbuddy.co.uk  

http://www.peerbuddy.co.uk/
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Research has shown that peer-run self-help groups can show improvement in psychiatric 
symptoms resulting in decreased hospitalisation, larger social support networks and enhanced 
self-esteem and social functioning.  

Peer activities increase people’s emotional happiness and resilience, and benefit people who 
may be suffering from types of mental ill health that can leave them isolated and alienated from 
their families, friends and general community. This support can be social, emotional and 
practical, and is built upon shared mutual support and empathy. Through peer support members 
of a group or network are able to both gain support and, importantly provide support, to those 
who are experiencing the same type of concerns and problems that they are, gaining in 
confidence, self-esteem and positive feelings. 

If you are interested in developing a peer group and would value this support, further details can 
be found on the Suffolk Mind website at www.suffolkmind.org.uk 

 
 

A little more about Peer 
Support 

Peer Support has proven to be a hugely 
important way of helping people who are 
experiencing mental health issues. It has been 
supported and developed in Suffolk through the 
work and funding of Suffolk Mind. 

To find out more, you can also pop 
along to the Side by Side 

 

Pop in Peer Day  

 
On Friday, 8th July 2016 

 
From 10am-3.00pm 

 
At the Market hall, Saxmundum, 

Suffolk, IP17 1AF. 
 

http://www.suffolkmind.org.uk/
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Eventually I was moved closer to Home, this time to a 
private hospital but still a county away from my family.  
My mental state was getting worse and at one point I was 
sectioned under the mental health act. I was in hospital for 9 
months in total. I returned home last September and have 
just returned to full time school. During my stay in hospital I 
was diagnosed with ADHD, depression and anxiety and I am 
on medication which makes life easier and I have been able 
to make some wonderful friends and concentrate more at 
school. I am now in recovery from my depression and 
anxiety thanks to the support from my family, friends and 
my community team. Young Minds were a great charity that 
supported my family during this difficult time and by 
organising this charity event I want to be able to give 
something back to them.  

 
“Depression does not care how old you are, it can affect 

anyone and we don't talk enough about it. 
 

Please support our charity event on 13th August 2016 - it 
would honestly mean the world to me.” 

 

 

My name is Alicia 
and this is my 
story.... 
 

 
Alicia, sharing her story and support for 

Young Minds. 
 

It all started when I began high 
school, I was struggling to settle 
and make friends. Teachers were 
telling my mum I was rude, not 
concentrating in lessons and would 
interrupt them. This was not me, I 
was the girl that loves politics, 
always had my head in a book and 
was always polite to everyone.  

I sought help from the school 
support team but continued to feel 
worse and felt like there was no 
hope, everyone hates me and I just 
wanted to die, I saw no point in life. 
At this point I attempted to take 
my own life and I was admitted to a 
mental health unit for adolescents, 
I was only 12 years old. I started to 
feel better and was discharged but 
after two weeks I could not cope 
and was admitted again but this 
time to a hospital 180 miles away. 
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What you told SUF about mental 
health advocacy 

We spoke to: 

16 
Individual service 

users. 

 
We received: 

30 

Responses to our 
online survey and 

3 
Paper copies of the survey 

 

You said… 

You said advocacy helped you 
to understand what was 
happening, to know your rights 
and choices and to make 
decisions. 

You said good advocacy 
supported you to say what you 
wanted, wished or needed. It 
meant you were listened to in a 
non-judgmental way.  

You said it’s important that you 
are given information about 
your rights and choices so that 
you feel able to make decisions. 

You said you were uncertain 
about how you could access 
mental health advocacy. 

You said you would value face 
to face meetings to discuss the 
needs with an advocate, rather 
than talking on the telephone. 

 

 

 

 

You asked for… 

You have asked for more 
information about NHS policies 
so that you can have access to 
more information to support 
self-advocacy. 

You asked for more mental 
health advocacy in your local 
communities. 

You have asked for more support 
and information about advocacy, 
in a format that you can readily 
understand.  

You have asked for training to 
support self-advocacy. (This 
means being able to confidently 
represent one’s own views and 
interests). 

You have asked for more time 
with advocates so you feel you 
are listened to. 

Parents asked for more advocacy 
when caring for young people 
with emotional and mental 
distress. 

 

 

What SUF did 

with your 

feedback 
 

Our full report has been 

sent to the 

Commissioners for Mental 

Health Advocacy together 

with your 

recommendations for 

developing mental health 

advocacy services. 

 

SUF has already received 

feedback and 

confirmation that 

meetings are already 

planned for later in July to 

begin discussions to 

develop a self-advocacy 

course within the 

Recovery College. 

 

Please look on our website for 

the full report.   

https://www.suffolkuserforum

.co.uk/suf-advocacy-report-

june-2016/ 

 

https://www.suffolkuserforum.co.uk/suf-advocacy-report-june-2016/
https://www.suffolkuserforum.co.uk/suf-advocacy-report-june-2016/
https://www.suffolkuserforum.co.uk/suf-advocacy-report-june-2016/
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Talking Mental Health & Wellbeing at Brandon 

Library 

Thank you to everyone who met with Claire and Wendy from 

SUF at Brandon library on Tuesday, 28th June 2016. 

We appreciated the very warm reception at Brandon 

Library. We were delighted to have some really helpful and 

informative conversations about people’s recent 

experiences of mental health care and well-being support. 

 
 The over whelming feedback was that people said that there is very little mental health support 

locally in Brandon, with many people travelling to Bury to join and attend peer support groups. 

 

SUF would like to support people in Brandon more and will be planning further events and will 

work with other partners to help develop greater support networks in Brandon.  

 

 
Wendy Shepherd, SUF Service  
User Engagement Lead. 
 

Wendy is already following up some information about a 

possible support group in Brandon and is contacting the local 

Link Worker, who is employed by the Suffolk Wellbeing 

Service to provide support around mental health issues at GP 

surgeries, to find out more about the signposting and local 

networks for mental health. 

 

We were also very delighted to welcome 3 new members to 

SUF who joined us at this event. If you are not yet a SUF 

member, please support us and our work, by using the SUF 

on line form!  
 

To find out more please visit www.suffolkuserforum.co.uk     

 

We are stronger and better together! 
 

http://www.suffolkuserforum.co.uk/
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Thank you to those who attended our June ‘Better 

Together’ event in Ipswich. 

 
SUF members at the Ipswich Better Together Event. 

Our members told us that they hope that this will support the up-dating of ward information to 
include information that patients say would help better support them. Key information they 
asked for included; information about personal care and hygiene facilities on the wards; 
clothes washing on the ward; more information about Advocacy and how this can support 
patients. Service users suggested ideas for improving access to phone charging whilst being an 
inpatient.  They understood that long cord chargers could be a potential hazard but suggested 
that Norfolk & Suffolk Foundation Trust (NSFT) loan patients a phone charger plug and a short 
USB cable on admission. This would enable patients to remain independent and maintain 
contact with family, friends and support in their community without it demanding any staff 
involvement. People said that they would be happy to pay a £5 deposit for this loan; which 
would be refunded on return of the charger and short USB. 

 

It was a great opportunity to discuss with 
some of our members, recent experiences 
of mental health care that SUF will include 
in its feedback to CQC. 

We were also able to identify some common 
issues experienced by inpatients in both 
East & West Suffolk regarding welcome 
information for inpatient wards. James our 
Mental Health Advocate will take these 
ideas forward (see below) and discuss with 
Trust staff. 

Our most recent Better 

Together event took place in 

Bury St. Edmunds on 

July 5 @ 10:30 am - 12:00 pm 
 

Watch this space and our events pages on 
our website for further details of the next 
Better Together events over the summer 

and autumn.  
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Supporting #Suffolk Solidarity 

 
As local organisations that seek to support some 
of the most vulnerable communities in our 
county from illegal discrimination, exploitation 
and marginalisation, we are very concerned 
about the recent upsurge in attacks on non-UK 
nationals since the EU Referendum result was 
announced. 

We all accept the validity of the poll in question, 
but we are worried that some of the anti-
foreigner rhetoric used during the campaign has 
raised community tensions in some parts of the 
country and might be encouraging a small 
minority to commit acts of vandalism and verbal 
and physical violence. 

We want to avoid any such incidents in Suffolk – 
a county which has a proud tradition of 
welcoming people from a broad range of 
countries, cultures and faith systems. That is why 
were are urging community leaders, politicians, 
local councils, voluntary organisations and 
schools and colleges to join with us in being good 
neighbours to all our citizens and promoting 
acceptance and tolerance of others.  

Suffolk is stronger when we support each other. 
Please do not let the fallout from the EU vote 
damage individual friendships and community 
relationships.  

Please support the campaign 
#SuffolkSolidarity 

 

Suffolk Solidarity signed 
by; 
 

1. Ipswich and Suffolk Council for 
Racial Equality (ISCRE) 

2. Ipswich Community Media 
3. Suffolk Refugee Support 
4. Tackling Discrimination in the East 
5. Suffolk Law Advice Centre 
6. Suffolk User Forum 
7. Norfolk and Suffolk Foundation NHS 

Trust 
8. Oyster Community Press CiC 
9. Suffolk Young People's Health 

Project (4YP) 
10. Healthwatch Suffolk 
11. Outreach Youth 
12. East of England Local Government 

Association 
13. One Voice 4 Travellers 
14. African Cultural Forum 
15. Karibu African Women’s Support 

Group 
16. Community PRAXIS 
17. Big Society Funding CIC 
18. West Suffolk Green Party 
19. Ipswich Integration Group 
20. Bury Unitarians  
21. Ipswich CAB  
22. Joint Council for the Welfare of 

Immigrants 
23. OutreachYouth 
24. Ipswich Borough Council 
25. Suffolk County Council 
26. Suffolk Family Carers 
27. Waveney District Council 
28. Suffolk Coastal District Council 
 

Plus, many individuals  
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By Mesa Fama 

I am a suicide survivor. I have made two attempts and survived. I have also lost my mother, 
my father, my paternal grandmother, an ex-husband and a few friends all to suicide. 

Dealing with the multiple losses has left me at times in a state of fear that I must be a magnet for 
death, which I think is probably a natural response in some ways. However, upon the loss of my 
mother in 2008, I chose to channel my grief into doing something in the mental health field and 
becoming an advocate for mental illness, addiction and suicide prevention and awareness. The 
catapult into psychology was brought on not just because of all the death, but because of the 
psychiatrist’s words when I told him my mother had taken her own life. 

He said, “That’s the most selfish thing she could have ever done!” 

I immediately ended the session and walked out, realizing this man, who’d been in the 
psychiatry profession for over 25 years, had no idea what he was talking about. In that moment I 
knew I would do everything I could to change the stigma surrounding suicide and mental illness. 

Suicide and selfishness have been synonymous for far too long in our society; it’s almost like 
we think we can guilt people into staying by saying they’re selfish. If we demonize them and 
make it a shameful act, they won’t do it, or if we tell them they’ll end up in hell, they won’t do it. 
The reality is people are suffering and continuing to take their lives. I’m here to change 
that language. I’m here to say that suicide is not selfish, it is a response to pain. 

Starting the conversation about how to prevent 

suicide is the first step to breaking the stigma… 

https://afsp.org/about-suicide/suicide-statistics/
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A person who dies by suicide typically is not thinking about how they can be selfish; they are 
thinking about how they can end the pain they are enduring, and most of the time they perceive 
they are creating pain for others. They want to end that, too. Those are not selfish thoughts. 

Often people want to place blame on the ones who have attempted or died by suicide because it 
is easier than dealing with the pain of the loss. It is easier to be angry and find fault with them 
than to admit they were sick. People suffering from mental illness who have lost hope are at the 
greatest risk for suicide. They are dying inside. They’re sick. The last thing they want to be told is 
how selfish they are for feeling the way they feel. The ones who have left us might have done so 
because they felt they had no other choice. They did not know how to survive any longer. They 
are not selfish. 

I was not selfish for being terrified that my pain would never end. I had lost all hope. I was not 
selfish for not understanding what was wrong with me. My mother and father were not selfish 
for losing their battles to addiction and taking their own lives because they didn’t understand 
what was wrong with them (mental illness left untreated for four decades). 

I survived and sought help. Many people do, and that continues to give me hope. You, the 
person reading this, please know there is hope. There is help available for you or someone you 
love who may need it. 

I know my statements are bold, and quite a few will probably want to argue or point to instances 
where suicide could be construed as a purely selfish act. Please let me make something clear – I 
am not advocating for people to die by suicide, I am advocating for people to understand that 
suicide is not a selfish act when dealing with someone who has severe mental illness. 

I would like to start the conversation about how to prevent suicide, how to help people find hope 
from one second to the next, how to find the treatment necessary when suicidal thoughts 
permeate the mind. We can break the stigma attached to suicidal ideation by being open to 
talking about it, instead of shaming people into silence. 
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Why we must support the return to the celebrated 
and award winning Suffolk Psychiatric Liaison 
Service in East & West Suffolk. 

Psychiatric Liaison, is a specialist team of mental health trained staff who ensure that people 
who are admitted to hospital for physical treatment - often via A&E - also receive the right care 
to safeguard their mental health, providing a holistic approach to health, care and wellbeing.  

In Suffolk we have had been at the national forefront of innovation in this area of mental health 
and have seen Suffolk Psychiatric Liaison Services accredited (West Suffolk) and both East and 
West Suffolk Teams nominated for awards. The West Suffolk Team were particularly reported 
to be extremely self-motivated, described often as a ‘can do service’ and had received a great 
deal of praise.  

 

The Joint Mental Health Commissioning Strategy for Adults 2014-2019 following the Suffolk 
wide mental health conversations, included this SUF feedback, stating our service user’s own 
words: 

 

 

 

 

 

 

You said: we need 24-hour access to care and support that is 
closer to home; help in understanding what the early warning 
signs are; detailed care plans and barriers to other services 
removing; services in A and E need to improve. 

 

West Suffolk Psychiatric Liaison have a quiet and calm 
assessment room in A & E (see picture opposite), to 
enable the team to assess people with mental health 
needs away from the busy areas of A & E, in a calm and 
more suitable environment.  

This quite space in A & E has been recommended by 
Mental Health service users and patients for the last 2 
years. Service users and carers have been clear that  
A & E is not the most suitable place for someone in a 
mental health crisis. This feedback has been 
consistently reported upon by Suffolk User Forum, as a 
key factor for providing early intervention, and 
prevention of more serious deterioration of emotional 
distress and mental ill health. 
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In response, this Strategy made the following commitments on pages 39-41.  

 We will provide a place of safety where there is emphasis on person centred care.  The people 

working there will have access to individual care plans and medication regimes. It will be 

available 24/7 and provide a space that is calm, neutral and non-judgmental. Staff will be 

suitably qualified, have the right personal skills and have the time to listen. There will be 

access to multi-agency support.  

 Access to Crisis Care will be available 24/7, including to people within their own homes with a 

view to resolving the crisis in the context in which it occurred.  We will continue to develop 

Psychiatric Liaison Services in our acute hospitals and accident and emergency departments. 

 To read the full Integrated Mental Health Commissioning Strategy, please follow this link 

https://www.suffolk.gov.uk/assets/suffolk.gov.uk/Care%20and%20Support/Adult/201

5-05-21-Integrated%20Mental%20Health%20Comissioning%20Strategy.pdf 

 

However, the funding that supported the innovation & success of these 

services has recently been significantly reduced. Some of this funding was, SUF 

understands, ‘time limited’. However, the immediate impact has been that Psychiatric liaison in 
West Suffolk has already been reduced from 8-9pm Monday to Friday, and including psychiatric 
support to all wards as directed by patient needs, as well as in A & E, to 9-5pm, Monday to 
Friday, with budgets allowing Psychiatric Liaison on only 2 inpatient wards. 

We have celebrated these services that have been proven to make a real difference. We now 
potentially have highly skilled staff who cannot use their skills when and where needed and 
patients with serious mental health needs, including those at risk of suicide, being discharged 
and being advised to see their GP for their mental health needs. Many patients are not receiving 
specialist mental health psychiatric care at their point of contact with services, despite there 
being staff who want to and can deliver this service. 

Whilst we know and understand that our local services do face serious financial challenges and 
constraints, we must question how these changes have happened despite the expressed firm 
commitment regarding Psychiatric Liaison by  the Ipswich & East and, West Suffolk Clinical 
Commissioning Groups; commitments also mirrored in the Suffolk Mental Health Concordat 
Action Plan; at a time when Suffolk Public Health together with its partner organisations and 
NSFT, are working on Suicide Prevention Strategies which we believe cannot ignore the mental 
health needs of people admitted into A & E or acute care. 

Whilst SUF does not know the political issues behind this decision, what we do know is that it is 
a step that appears to ignore service user feedback gathered over the last 2 years; it is a decision 
that has been made without service user and patient involvement.  

https://www.suffolk.gov.uk/assets/suffolk.gov.uk/Care%20and%20Support/Adult/2015-05-21-Integrated%20Mental%20Health%20Comissioning%20Strategy.pdf
https://www.suffolk.gov.uk/assets/suffolk.gov.uk/Care%20and%20Support/Adult/2015-05-21-Integrated%20Mental%20Health%20Comissioning%20Strategy.pdf
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As a County, with many challenges ahead of us, including working together with a vision for zero 
suicide in Suffolk, we need those with the gift to act, to quickly re-think this decision; to start 
thinking outside of restrained financial silo’s and take a step forward to deliver a solution 
focused approach, that will ensure we have prompt return to the high quality and very effective 
Psychiatric Liaison Services in Suffolk.   

 

Celebrated Psychiatric Liaison Services: 

 

For further information on this issue visit the Healthwatch Suffolk website:  

 

 

In December 2015 the West Suffolk 
Psychiatric Liaison Team was awarded the 
Psychiatric Liaison Accreditation Network 
(PLAN) accreditation by the Royal College 
of Psychiatrists. 

This was in recognition of the safe, high 
quality services it provided. 

 

In early 2016 the Psychiatric Liaison Teams 
for both West Suffolk and East Suffolk 
were independently recognised and 
shortlisted for the Norfolk & Suffolk 
Foundation Trusts (NSFT) internal ‘Staff 
Choice Awards 2016’ for their innovative 
partnerships and collaborative 
developments. 

 

 

 

Healthwatch Suffolk have a news item on their website about Psychiatric Liaison 
Services. They state; 

‘We have written to the people responsible for arranging these services to ask for responses 
about the decision making that led to this service change and what steps will be taken to 
ensure the needs of people accessing the services will be met. We will publish our findings in 
due course.’ 

 

Web URL: http://www.healthwatchsuffolk.co.uk/news/restriction-of-services-provided-
by-psychiatric-liaison-service-team-pls-at-west-suffolk-and-ipswich-hospitals/ 
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SUF team round up! 

 

We have this last month had a number of celebrations; Claire & James have both had birthdays 
complete with pressies and cake, and finally a summery team lunch out!  

 

 
SUF Team - celebration lunch 

 

We have also celebrated everything that Elizabeth has contributed to SUF over last 2 years as 
she set sail from SUF, as our media and Communications Lead. Elizabeth has recently particular 
worked very hard for SUF, completing our Human Rights Articles for people with Dementia, the 
last handout of which is enclosed with this newsletter.  

We have received so many positive comments about these information handouts. Elizabeth is 
now working for Leading Lives, where she is now a Support Worker. We would like to thank her 
for all her hard work and commitment to SUF and wish her every success in her new role. 

                                                       
SUF say goodbye to Elizabeth Moad        Elizabeth’s sailing theme pressies and hamper. 

 



SUF NEWSLETTER | Issue 35  17 

 

 

A future SUF fundraising event for your diary! 

 

Suffolk User Forum is a mental health 
service user led charity. Contact us to 

become a SUF member. 

Website: 

www.suffolkuserforum.co.uk 

Email: hello@suffolkuserforum.co.uk 

Tel: 01473 907087 

Registered Charity No. 1133457 
Registered Company No. 06946785 

 

If you would like to know more about 
SUF Mental Health Advocacy then please 

contact James Woolnough, our SUF 
Mental Health Advocate. 

Email: advocacy@suffolkuserforum.co.uk 

Tel: 07956 528638 

Follow & Like us on Twitter & Facebook 

    

http://www.suffolkuserforum.co.uk/
mailto:hello@suffolkuserforum.co.uk
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