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Focused study on GP surgeries in the  

Ipswich & East Clinical Commissioning Group (CCG)  

& West Suffolk Clinical Commissioning Group (CCG) 
 

 

A. SUF members & service users asked the following questions: 

 
 Is there information on the surgery website about mental health with links 

to local and national mental health advice and information organisations, 
including websites/telephone numbers? 

 Do surgery websites include information about the Norfolk & Suffolk 
Foundation Trusts Link Worker and their role in GP surgeries? 

 Does the Surgery’s website provide information about the Suffolk 
Wellbeing service commissioned by the CCG’s 

 Where are the GP surgeries in East and West Suffolk? 

 Is a surgery linked with or does it have a partner surgery and a shared 
website? 

 Does the surgery website provide a link or information to the relevant 
CCG? 

 Does the surgery website provide a link or information about SUF? 

 

 

B. SUF findings: 
 

1. There are 57 surgeries in the Ipswich & East & West Suffolk CCG’s 
registered with the Care Quality Commission.  

 

2. 56 surgeries offer a website, 18 of these surgeries are linked with at least 
one other surgery and have a joint/shared website. 

 

3. 1 surgery did not have a website. 

 Bildeston Health Centre 

 

4. Only 8 of the 56 surgeries with a website included information about the 
Link Worker and, or their role. (2 of these 8 were linked/shared websites). 
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5. 6 surgery websites contained no general information for their patients 
about mental health. These were: 

 Barham & Claydon Surgery 

 The Birches Medical Centre 

 Ivry Street Medical Practice 

 Eye Health Centre 

 Hawthorn Drive Surgery 

 Needham Market Country Practice 

 

6. One surgery contained some information but one contact number was out of 
date. This surgery contained no information about the Link Worker role but did 
provide advice to patients stating that some nurses had training in depression 
care and treatment. (Orchard Street Surgery). 

 

7. However  the first 3 of these 6 websites did include information under 
their staffing icon about the Link Worker and their role. 

 Barham & Claydon Surgery 

 The Birches Medical Centre 

 Ivry Street Medical Practice 

 

8. The last 3 of the 6 websites provided no information on general mental 
health information/web links or about the Link Worker or their role. These 
were; 

 Eye Health Centre 

 Hawthorn Drive Surgery 

 Needham Market Country Practice 

 

9. 49 of the 56 surgeries with a website included web links for other 
organisations, providing help and general information about mental health. 

 

10. Only 8 of the 56 surgeries included information about the Suffolk 
Wellbeing Service. These were: 

 Barrack Lane 

 Chesterfield Drive Surgery 

 Howard House Surgery 

 Earl Soham Surgery 

 Framlingham Surgery 

 Laxfield Surgery 

 Stoke Park Surgery 

 Stowhealth Surgery 

 

11. None of the 56 websites included information about Suffolk User Forum 
which is commissioned by the CCG’s and which provides a detailed resource 
for people with mental illness and patients looking to improve their wellbeing. It 
contains up to date information about resources in local areas, Suffolk wide 
and nationally. 
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11.Only 19 surgery websites contained information/a link or the phone 
number for a CCG. The 19 that did provide information, a link or a telephone 
number, only cited the Ipswich and East CCG. No surgeries provided 
information, a link or phone number for the West Suffolk CCG. 

  

 

C. The patients need for more about mental health & wellbeing in 
Suffolk:  

 

It is estimated that 1:7 people seeking an appointment with their GP has 
concerns about their mental health and well-being1. The GP is often the 
first port of call. This is a significant number of people each day seeking help 
and advice about their mental health & wellbeing in primary care and the 
opportunity in Suffolk to support greater opportunities for self-help, awareness 
and understanding. 

 

Footnote 1:  Source: http://www.mentalhealth.org.uk/help-
information/mental-health-a-z/G/gp-mental-health/ 

 

 

D. Suffolk User Forum recommends that: 
 

1. All GP surgeries offer patients a website for ease of access to information. 

 

2. All GP surgery websites should provide information about the patients’ 
opportunity to self-refer to the Suffolk Wellbeing Service, giving on line 
details of the website available for more information (see below in point 3);  
www.readytochange.org.uk 

 
3. All GP surgery websites provide a link to the Suffolk Wellbeing Service. 

The Suffolk Wellbeing Service is free and open to anyone aged 16 or over 
living in Suffolk, Norfolk or Great Yarmouth and Waveney. 
www.readytochange.org.uk  
 

 

 

 
 

 
 
 
 
 

 
 

Suffolk Wellbeing Service  
 
What help does Suffolk Wellbeing Service offer? 

The Wellbeing Service is a partnership of NHS, voluntary and charitable 
organisations in Suffolk. They enable you to experience improved 
emotional wellbeing and recover quickly from emotional health problems 
such as low mood, stress and anxiety.  

The Suffolk Wellbeing Service offers workshops and brief therapy groups, 
guided self-help, peer support and friendship schemes, interactive 
computer-based therapy, telephone support, one-to-one support and 
access to other specialist services. 

How do I get help from the Wellbeing service? 

You can self-refer to the service. You don't have to speak to a GP first. 
You can fill out a referral form at www.readytochange.org.uk or you call 
0300 123 1781 to speak to a member of the team.  

 

http://www.mentalhealth.org.uk/help-information/mental-health-a-z/G/gp-mental-health/
http://www.mentalhealth.org.uk/help-information/mental-health-a-z/G/gp-mental-health/
http://www.readytochange.org.uk/
http://www.readytochange.org.uk/
https://www.readytochange.org.uk/
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Example text above abridged from the Norfolk & Suffolk Foundation Trust 
website (NSFT) - source: http://www.nsft.nhs.uk/Our-
services/Pages/Suffolk-Wellbeing-Service.aspx 
. 

 

4. All GP surgeries provide information about the role of the Link Worker 
and make it clear that patients with mental health concerns can self-refer to 
the Link Worker. 

 

 

 

 

 

 

 

 

 
 

 

Text abridged from the Norfolk & Suffolk Foundation Trust website (NSFT) 
(source: http://www.nsft.nhs.uk/Our-services/Pages/Suffolk-Wellbeing-
Service.aspx). 

 

5. All GP surgery websites include a link to the Suffolk User Forum 
website: www.suffolkuserforum.co.uk  

 

This is a valuable patient and service user website. It is also helpful for GP 
and professional use, as it contains up to date information and resources for 
all patients and mental health service users. It includes a detailed resource 
of mental health services available locally in Suffolk and nationally, 
including websites, PDF downloads, Twitter and Facebook links. 

 

6. It would be helpful if all GP websites made clear their relationship with 
the respective Clinical Commissioning Groups in East and West 
Ipswich, so that patients are able to more readily support CCG engagement 
events relevant to their Suffolk locality.  

 

 

 

 

Link Workers 

Each GP surgery has a clinical link worker. They are mental health 

specialists and have a great deal of knowledge about mental health care 

and the resources available locally to assist your mental health & 

wellbeing. This might be particularly helpful if you are not sure about the 

best way forward for you. You can access this service if you over 18. You 

can self-refer to your link worker via your GP appointment booking system 

or your GP can refer you. 

http://www.nsft.nhs.uk/Our-services/Pages/Suffolk-Wellbeing-Service.aspx
http://www.nsft.nhs.uk/Our-services/Pages/Suffolk-Wellbeing-Service.aspx
http://www.nsft.nhs.uk/Our-services/Pages/Suffolk-Wellbeing-Service.aspx
http://www.nsft.nhs.uk/Our-services/Pages/Suffolk-Wellbeing-Service.aspx
http://www.suffolkuserforum.co.uk/
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E. Report Information: 
 

 SUF focused study undertaken in June/July 2014. Research completed by 
Michele Longsdon, SUF Member & Volunteer. 

 

 Report and analysis compiled and completed August 2014 by Jayne 
Davey, SUF Manager. Reviewed by Annette Villis SUF Member & 
Volunteer, September 2014. 

 

 Report submitted to the Associate Director for Mental Health for both 
Ipswich and East CCG and the West Suffolk CCG, Alison Leather on 9th 
October 2014. 

 

 Report amended to include Orchard Street Surgery on 28th November 
2014.  

 

 28th November 2014. Final report submitted to the two Suffolk CCG’s and 
copy provided to Healthwatch Suffolk. 

 

 Please refer to the SUF spread sheet containing the full raw study in 
Appendix 1. 

 

 Additional information about mental health in primary care can be found at 
the following: 

 

http://www.mentalhealth.org.uk 

http://www.mentalhealth.org.uk/

